Fhe NATIONAL, 
UNDERWRITER 


~~ <S FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
* Standa ive ORGANIZED 1855 
tal 7 ~ 
) protection & . vc 
“any ins¥™ 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


ORGANIZED 1853 


A 


NATIONAL—BEN FRANKLIN FIRE INSURANCE COMPANY of Pittsburgh, Pa. 


ORGANIZED 18666 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


ORGANIZED 1870 


wv 
W 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 
ORGANIZED 1852 


ROYAL PLATE GLASS AND GENERAL INSURANCE COMPANY OF CANADA 


ORGANIZED 1906 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


ORGANIZED 1874 


<> 


COMMERCIAL CASUALTY INSURANCE COMPANY 


ORGANIZED 1909 


<*> 


PITTSBURGH UNDERWRITERS - KEYSTONE UNDERWRITERS 


YALTY GROU 


Home Wffice: TEN PARK PLACE, NEWARK 1, NEW JERSEY 




















Pacific Department: 220 Bush Street, San Francisco 6, Calif. 
Western Department: 120 South La Salle Street, Chicago 3, Ill. 
Southwestern Department: 912 Commerce St., Dallas 2, Tex. 


Foreign Departments: 111 John Street, New York 7, New York 
206 Sansome St., San Francisco 4, Calif. 


Canadian Departments: 465 Bay Street, Toronto 2, Ontario 
535 Homer Street, Vancouver, B. C. 














THURSDAY, JULY 29, 19418 





————— 
VER SINCE Henry Hudson sailed past the Palisades up the majestic river which bears his. — N. A. 
E name, the eyes of the world have been turned in wonderment upon New York State. 
Its growth from one of the struggling thirteen original states to the industrial, shipping and Com | 
commercial center of the world has been phenomenal. Its manufactured luxuries and neces- 
sities, its food, clothing, chemicals and printed material can be found almost anywhere. Visitors A ai 
to the Empire State find.a.variety of attractions: skyscrapers in its large cities, mighty Niagara Q 
Falls, tradition-bound West Point, the peaceful Catskill and Adirondack Mountains, the charm- es 
ing Mohawk Valley and Finger. Lakes areas, educational centers at Buffalo, Columbia, 
Cornell, Rochester and Syracuse, [historical Fort Ticonderoga, Long Island and Lake ~ By / 
George, the bustling Brooklyn \. Navy Yard and the inspiring beauty of the Statue Issui 
of Liberty in New York ///f\ ~ Bay. Within its limits is the foundation of a real 
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N.ALILA. Executive 
Committee Change 
Again Proposed 


Plans for Election 
By Areas May Be 
Issue at Chicago 


The perennial question of the make- 
up and selection of the executive com- 
mittee of National Assn. of Insurance 
Agents will apparently come up for dis- 
cussion and possible vote once more at 
the annual meeting in Chicago~Oct. 4-7. 
The Missouri and Washington associ- 
ations have proposed amendments. Each 
is to the effect that five members of the 
executive committee, other than the 
president and vice-president, shall be 
selected from territorial areas. The Mis- 
souri proposal also provides for repre- 
sentation from larger cities. 

Present Situation 

Since the constitution was revised in 
Chicago in 1942, the N.A.LA. executive 
committee has consisted of seven mem- 
bers. They are the president, vice-presi- 
dent, two members elected by the na- 
tional board of state directors from its 
membership, and three other men ap- 
pointed by the president, vice-president 
and the two elected members. There 
never has been a territorial qualification, 
although geographical considerations 
have obviously influenced choices. The 
present system was a compromise, but 
it has survived several attempts to 
amend it since 1942. aes 

Prior to the 1942 reorganization, mem- 
bers of the executive committee were 
selected by the president. The number 
was changed several times, varying from 
seven to eleven, including the elected 
officers. For a few years there was-a 
provision that the immediate past presi- 
dent should be chairman of the execu- 
tive committee. Prior to that, it had 
been customary for a number of years 
for that person to serve an additional 
year on the executive committee. Since 
the 1942 revision, that custom has been 
abandoned, partly because of the re- 
duced size of the committee. Recent 
presidents have emphatically opposed 
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any attempts to revive this, by by-law 
or custom, on the ground that the new 
administration might not be in sympathy 
with policies of an outgoing president 
and might be embarrassed by his pres- 
ence on the executive committee. It has 
also been felt that it is asking too much 
of a president to give another year to 
the executive committee. Although it 
has never been required by constitution 
or by-law, election to the presidency has 
always been preceded by several years 
service on the executive committee. 


Present Personnel 


Of the present committee, M. J. 
Miller, Fort Worth; R. S. Perkins, 
Manches ter, N. H., and W. M. Sheldon, 
Chicago, are the appointed members. 
They are not required to be members of 
the national board of state directors, but 
Messrs. Miller and Perkins were state 
directors at the time they were selected 
and Mr. Perkins had previously served 
aterm as an elected member of the ex- 
ecutive committee. The present elected 
members are O. S. Johnson, Clarksdale, 
Miss, and N. A. Chrisman, Pikeville, 
Ky. President W. P. Welsh, Pasadena, 
and Vice- president J. C. Stott, Norwich, 
N. Y., are members by virtue of their 

(CONTINUED ON PAGE 98) 


Fire Rating Bureau Plans 


Stymied by Commissioner 
Coast Group Told to Revise New Fire Rating 


By-laws in Accordance 
with Law 


SAN FRANCISCO—The decision of 
Deputy Commissioner Benjamin of Cali- 
fornia in the case of the license applica- 
tion of Pacific Fire Rating Bureau rec- 
ommends that the license be denied. 
However, this recommendation also pro- 
vides that the bureau be given 30 days 
from July 22 to revise those rules and 
by-laws and practices which the depart- 
ment considers in violation of Califor- 
nia’s new insurance regulatory law. 

Mr. Benjamin, who sat “on the bench” 
for Commissioner Downey during the 
nine day hearing last April in San Fran- 
cisco takes exception to the provisions 
establishing the stamping bureau, the 
provision that members and subscribers 
file all agency appointments and agency 
cancellations and that all members pay 
their pro-rata cost of the stamping office, 
auditing and coding services whether 
they use such services or not. 


Board and Bureau Separate 


In his decision, Benjamin says that it 
was proved that Pacific Board, which 
organized the bureau and turned over all 
its rate making facilities to the new rat- 
ing organization, was a separate organ- 
ization. 

Benjamin also holds that rules to the 
effect that bureau provisions regarding 
rate services and use of rates, together 
with procedures for filing deviations 
were, in effect, limited requirements of 
adherence. He concluded, however, that 
there was nothing in the by- laws or 
rules making use of bureau rates manda- 
tory. 

Requiring those members or subscrib- 
ers who do not use the services of the 
stamping bureau, auditing and coding 
services to be charged with the expense 
of such services is an “unreasonable 
charge.” These and other provisions to 
which he takes exception he said are not 
“essential to rate-making functions.” 


In his memorandum accompanying 
his decision and conclusions, Benjamin 
said 


“A rating organization must limit its 
activities and requirements to those mat- 
ters which are essential to the making 
rates except to the extent that participa- 
tion in such practices and compliance 
with such requirements is optional with 
the members or subscribers and not a 
condition precedent to such members or 
subscribers obtaining rating service.” 

In his general summing up before giv- 
ing his conclusions, Benjamin discussed 
the formation of the bureau by the board 
following the Supreme Court decision 
and enactment of public law 15 and re- 
viewed other pertinent condoms and 
said the bureau is “valuable to the fire 
insurers in the conduct of their business 
and the loss of membership or subscrib- 
ership would be a serious loss to any 
such insurer.’ 


Application Methods Approved 


He apparently approved the method 
of handling applications for membership 
or subscribership in the bureau by its 
governing committee. He said the reg- 
ulations for this indicated they were 
based upon legal and ethical grounds. 

Bert W. Levit, attorney for the bu- 
reau and who represented it at the nine- 
day hearing said, after receiving Ben- 
jamin’s decision: 

“While I have not had the opportunity 
to review the decision carefully, we are 
grateful that the Pacific Board and the 
Rating Bureau have been given a clean 
bill of health as to the charges contained 

(CONTINUED ON PAGE 9) 


Adjustments Put 
into Effect 


OAKLAND, CAL.—The new rate 
adjustments announced by the Pacific 
Fire Rating Bureau in June, were the 


most “far reaching in the history of fire 
insurance rating,” Al. W. Gilbert, gen- 
eral manager of the bureau told mem- 
bers and guests of the Oakland Assn. 
of Insurance Agents at a recent lunch- 
eon. Mr. Gilbert had been requested by 
the agents to give a better understand- 
ing of the changes and reasons. 

“Our earliest efforts,’ Mr. Gilbert 
said, “dealt with the subject of over-all 
loss ratios. Since the only admissible 
premium and loss figures are tabulated 
on the basis of premiums written to 
losses paid, it was necessary to make an 
adjustment to an earned premium loss 
ratio. Mounting premium incomes ne- 
cessitating excessive unearned premium 
reserves caused an abnormal strain on 
surpluses as did mounting losses and 
an adverse investment experience. Stat- 
utory requirements call for putting into 
reserve 50% of premiums collected on a 
one year basis; 83 1/3 for all three year 
business and 90% for five year business. 

“In times such as we have just gone 
through this has the effect of distorting 
the companies’ earnings because a very 
substantial proportion of each com- 
pany’s writing is put into reserve and 
the amount of working money left is 
usually insufficient to meet losses and 
expenses without dipping into surplus. 


Consider Dwellings First 


“The actual effect of this unusual con- 


dition, which was proved actuarily, was 
to increase the written premium loss 
ratio by approximately 15%. The over- 


all loss ratio of approximately 44% ona 
written basis became slightly over 50% 
on an earned premium basis, and this 
was considered reasonably satisfactory. 
Within the total of the 26 National 
Board classes the dwelling class was the 
largest, and it accounted for slightly 
over one-third of the total premium in- 
come of all classes. The dwelling class, 
because of its favorable experience, was 
the logical one to consider first, and it 
was known that any downward adjust- 
ment in the dwelling premiums would 
need to be recovered from the other 
classes since a status quo was desired 
in the over all loss ratio. 

“Once the percentage reduction was 
agreed upon for the dwellings, with due 
consideration given to the unusual na- 
ture of company expenses in this class 
as compared with other business, the 
take off point for the remaining classes 
became a matter of arithmetic. From 
the accumulated premiums for all dwell- 
ing business we deducted 15% and ar- 
rived at ‘X’ dollars. ‘X’ dollars were 
then added to the accumulated pre- 
miums for all classes except dwellings 
in order to arrive at a normal antic- 
ipated loss ratio for all classes except 
dwellings and this was slightly under 
53% on an earned premium basis. In 
the state of California an over-all per- 
centage increase of slightly under 10% 
was indicated for all other classes, after 
allowing a 15% credibility factor to 
dwellings. 

“Increases ranging from 5 to 200% 
appeared necessary from the statistics 
of many of the remaining classes, other 
than dwellings. Some limits had to be 
set and some general ground rules for 
determining credibility. 

“It could be shown, for instance, that 
a single loss in a given class could 
change an individual loss ratio from a 

(CONTINUED ON PAGE 20) 


Discuss Problems 
of Term Business 


in N.Y., Aug. 2 


Department, Industry 
Representatives Will Plan 
Scope of Exploration 


\n informal discussion of the prob- 
lems involved in the study of term dis- 
counts, suggested to the New York Fire 
Insurance Rating Organization by Su- 
perintendent Dineen, will be held at the 
department Aug. 2. Participants will 
include Deputy Superintendent Morrill; 
Joseph J. Magrath, Chubb & Sons, who 
heads the sub-committee on the subject 
by the N. Y. F. I. R. O.; and representa- 
tives of non-stock company interests. 

In this preliminary exploration what 
apparently is being sought is a determi- 
nation of how far the study should go 
and how far it can, as a practical mat- 
ter, be pursued; which phases the de- 
partment can handle and for which ones 
the companies should be responsible. 


How Long Term Can Be Granted? 


For example » how long a term should 
be granted by insurer to insured? In 
permitting the five-year term a company 
in effect is guaranteeing the rate for five 
years, a rate based on experience in the 


past several years, and in addition is 
proffering an attractive discount. Can 
companies realistically do this in view 


of the possible fluctuations in experi- 
ence, possible changes in the economy 
such as have been going on in the past 
several years and still be writing the 
business at the proper rate? 

Perhaps a three year term is as much 
as should be offered; or 214 years. What 
do the realities indicate? 

A study of term discounts by classes 
might reveal that a general pattern of 
term lengths and discounts won't be jus- 
tified for some classes; that the dis- 
counts are too high for the class, which 
might throw out of line the figures and 
arguments used in making the rate for 
that class. 


Earned Interest Has Bearing 


The interest earnings on advance pre- 
minums would have a bearing on the 
amount of discount granted. 

Some of the questions that arise in 
connection with term business may be 
explored by the industry in relation to 
other subject matter; uniform account- 
ing, say, or the classification program of 
the National Board. These should be ex- 
amined to avoid overlapping. 

Some observers in the business think 
it is going to be a tough, expensive and 
perhaps impossible job to dig out statis- 
tics bearinig on the issues in the term 
business discussion, from business that 
already has gone over the dam. They 
think that if the attempted study be- 
comes too involved it will take too long 
and cost too much to make. Perhaps a 
more general inquiry into the subject 
aimed at a reasonable modification 
term inducements, might be possible, 
but they aren’t happy about a tedious 
study that would result in a complicated 
scheme for applying the sales idea in 
term policies. 


Ogle Maurer, local agent of Lansing, 
Mich., captured second place in class B 
cruising division with his cutter Banga- 
lore in the Chicago-Mackinac sailing 
race that ended Monday. 
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Detines Limitations of 
‘All Risk” Insurance 


At a recent meeting of Mutual Under- 
writers Club of Chicago, W. H. Rodda, 
secretary of Transportation Insurance 
Rating Bureau of Chicago, covered the 


subject of “all risks” insurance com- 
prehensively. 
In considering an “all risks” policy, 


he said, the underwriter must distinguish 
clearly between “all risks” and “all loss.” 
An “all risks” policy insures against “all 
risks” of loss or damage to the insured 
property, subject to certain exceptions. 
A “risk” is a chance occurrence. There 
are many losses which are not chance 
occurrences, and consequently they are 
not the result of risks. For example, 
clothing gradually wears out and this 
eventually becomes a loss when it is 
necessary to buy another suit. This is 
not a risk because it is an expected oc- 
currence and does not happen by chance. 
Another example is the deterioration of 


property by natural causes, such as 
spoilage. There is no chance or risk 
involved, and the spoilage of food or 


from natural causes is 
“all risks” insurance 


other property 
not covered by an 
policy. 

Any loss which results from a delib- 
erate act of insured does not occur by 
chance. Loss occurs when a wool gar- 
ment is put in water that is too hot. 
There is no risk involved in this act, 
because it results from a deliberate act 
and is a result which was natural for 
the material. There is an error in judg- 
ment, but no risk. 


Risks Not Insurable 


There are certain types of risks which 
are not insurable. Many people play the 
horses or the stock market, and there 
have been attempts to collect for gam- 
bling losses under “all risks” policies. 
Speculative losses. even though they re- 
sult for risks, are not insurable, and 
Scilevhelbers who lose on ponies can- 
not expect to recover their losses from 
their insurance policies. 

There are many odd losses which are 
paid under the “all risks” type of policy, 
and it is impossible to anticipate the 
hundreds of different claims which may 
arise. A few of them are interesting and 
will serve to illustrate the breadth of 
the coverage. There have been several 
cases where squirrels have been trapped 
inside houses, and have done a great 
deal of damage before they were dis- 
covered and caught or allowed to escape. 
Pets frequently will cause damage, and 
it is reported that dogs of the terrier 
family are particularly likely to chew up 
furniture and rugs. 

An important distinction between an 
“all risks” policy and a specified perils 
policy is in connection with the fire 
coverage. The fire insurance policy 
does not define the word “fire,” but the 
work has come to mean a hostile fire. 
This is supported by custom of many 
years standing and by court decisions. 
A fire which is confined to the place 
where it is intended to be is considered 
a friendly fire under the fire insurance 
policy. Neither does the fire cover- 
age take care of damage from smoke, 
where the fire itself is confined to the 
furnace, and the smoke is merely the 
result of faulty operation. There have 
been some extensions to the fire policy 
to. cover smoke damage, but this is a 
specified peril extension and it is not 


included in the basic fire coverage un- 
der the word “fire.” — 
Although the “all risks” policy does 


not specifically mention “fire” as a peril 
insured against, fire is a risk, and loss 
resulting frem damage by fire is cov- 
ered. If property is accidentally thrown 
into a fire, this loss results from a risk 
and would be covered bythe “all risks” 
policy. Of course, if the policyholder 
intentionally threw something into the 
fire, perhaps in a fit of anger, this would 
not be the result of a risk and would 
not be covered. 

There are five types 
whieh appear in most “all risks” 


of exclusions 
policies. 


The first relates to property which is 
subject to an exceptional hazard. For 
example, the personal property floater 
excludes coverage of property on exhibi- 
tion at fair grounds or expositions, and 
other “all risks”. policies may exclude 
coverage on the premises of museums. 
Experience has shown that property on 
exhibition is subject to a high hazard. 
If such coverage were to be provided, 
it would have to be at an extremely high 
rate, and the simpler method is to ex- 
clude the coverage from policies bought 
by people who ordinarily do not need 
the coverage. 

Catastrophe Losses 


A second group of exclusions found 
in “all risks” policies relate to certain 
types of catastrophe losses. Insurance 
companies do not give protection against 
war damage. Modern warfare has be- 
come such a widespread affair that no 
insurance company could stand the 
losses from an enemy attack. It is now 
believed that war damage can be pro- 
tected against only by some govern- 
mental arrangement, such as the War 
Damage Corporation which was in ex- 
istence during the recent war. 


A third exclusion relates to types of 
property which are normally covered by 
other insurance policies. This type of 
exclusion appears in policies which pro- 
tect the general property of the insured, 
but it is not necessary in policies insur- 
ing specified articles, ‘such as jewelry or 
furs. This exclusion relates to auto- 
mobiles, motorcycles, aircraft, boats and 
other vehicles, because it has become 
customary to insure vehicles under poli- 
cies specifically designed to protect that 
type of property. It is necessary to ex- 
clude them under the “all risks” policies 
in order to avoid double insurance and 
complications in connection with a loss 
adjustment. 


Controllable Losses 


A fourth group of exclusions concerns 
losses which are to some extent under 
the control of the policyholder. Losses 
to fragile articles, or those resulting 
from marring or scratching of property, 


are largely under the control of the 
insured. The careful policyholder will 
take precautions to see that brittle or 


fragile articles are protected from loss. 
The insuring of such careless losses 
would result in a great number of claims 
and would be insuring the carelessness 
of the policyholder. The exclusion re- 
lating to damage to property while be- 
ing worked upon in the course of a 
refinishing, renovating or repair process, 
could be grouped with those under the 
control of the insured. 


Wear and Tear Losses 


A fifth 2g 
losses which 


group of exclusions relates to 
are really of a wear and 
tear nature. Although wear and tear 
are not covered by an “all risks” policy, 
the companies believe it desirable to 
insert a specific exclusion which will 
qualify the intent, and make it plain to 
the policyholder just what coverages 
he has and does not have. The dividing 
line between a risk, and wear and tear 
is so fine that a specific exclusion helps 
to mark the limitation of what is an 
insured loss. Mechanical breakdown 
and electrical breakdown are ordinarily 
excluded as being in the nature of wear 
and tear. 

One of the most troublesome exclu- 
sions in this group is that relating to 
inherent vice. Inherent vice is not a 
risk, but without the specific exclusions 
the policyholder might believe that he 
did have coverage for losses of this na- 


ture. The term is not clearly under- 
stood by many policyholders. It has 
come down to us from ocean marine 


insurance, and the meaning may not be 
entirely clear from the words them- 
selves. Inherent vice may be defined 
as that quality within an object which 
(CONTINUED ON PAGE 20) 


Chicago C. P. C. U. 


Courses Starting 


Illinois Institute of Technology, in co- 
operation with the Chicago chapter of 
C.P.C.U., again this year will offer a 
complete evening educational program 
in property and casualty insurance. The 
program is designed to prepare qualified 
students for the C. P. ‘C. U. examina- 
tions given by the American Institute 
for Property & Liability Underwriters. 

These courses have been offered since 
1943, being expanded last fall to include 
classes in preparation for all the 
C.P.C.U. exams. Exams cover insurance 
principles and practices, general educa- 
tion, law and accounting and finance. 

The Chicago classes, under direction 
of Prof. John J. Ahern, ‘chairman depart- 
ment of fire protection and safety engi- 
neering, will be given at convenient 
downtown locations. The first semester 
begins Sept. 20 and ends Jan. 29. The 
program will continue through the sec- 
and semester. 

Also Offer Engineering Classes 

Illinois Tech will teach two of the 
classes—Insurance 11 for beginning stu- 
dents, and insurance 121 for advanced 
students—each in two sections. Insur- 
ance 131, 141 and 151 will be confined to 
one section. Also offered are classes in 
fire protection engineering and satety 
engineering. 

College credit may be gained for all 
courses except Insurance 11 and 12. 
The latter course is to be given in the 
second semester. 

A special early registration will be 
held in the Insurance Exchange building 
auditorium from 11 a.m. to 3 p.m. 
Sept 10. Enrollment will be limited 
to avoid overcrowding. 

Illinois Tech’s regular evening reg- 
istration will be conducted from 6 to 
8:30 p. m. Sept 13 and 14 at Technology 
Center, 3300 Federal street. 

Details may be obtained from the reg- 
istrar or from members of the education 
committee of the ‘Chicago chapter, which 
includes Gerald E. Myers, W. A. Alex- 
ander & Co.; Malcolm G. Young, Zurich 
or R. M. Babbitt, Jr., Joyce & Co., 
chairman. 


See Sullivan Opposed by 
Lamping or Becker in Vote 
SEATTLE—Observers feel that the 
fight for the Washington commissioner's 
job in the November general election is 


certain to be between Commissioner 
Sullivan, Democrat, and on the Re- 
publican side either Fred C. Becker, 


Seattle manager for Great-West Life, or 
George B. Lamping, who won the nomi- 
nation in 1936 and 1944 and was de- 
feated by Becker in 1940. Mr. Becker 
entered the contest just before the filings 
Sam G. Lamping, who will re- 
year as Seattle manager for 
General of Seattle, withdrew from the 
race in favor of Mr. Becker. Other Re- 
publican candidates are Herb Lonseth, 
LaBow, Haynes Co.; Sam Wilkeson, 
former Provident Life & Accident agent 
at Seattle, and L. Ray Shute, Tacoma 
independent adjuster. 

Commissioner Sullivan, who is 

pleting his fourth term in office, is 
to hold a considerable edge on the 
Democratic ticket. His opponents are 
Martin P. Sloane, agent for Northwest- 
ern Life of Seattle and Howard A. Muse, 
agent at Tacoma for Federal Old Line 
Life. 

The elimination of straight ticket vot- 
ing is held to be in Commissioner Sul- 
livan’s favor, because in the past he has 
consistently run ahead of his ticket. 


“Coronet” Boosts Laboratories 


closed. 
tire this 


com- 
said 


The August issue of “Coronet” maga- 
zine carries an article describing the 
work of Underwriters Laboratories. 
The story cites some of the ways in 
which the testing has saved lives and 
property. The magazine reports that in 
the past 54 years more than 375,000 
preducts have been tested and more 


than 500 million labels have been dis- 
tributed. 
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Casnplidints Increall 
at N. Y.; Argue Mos} 
Over Injury Claims 


There was a substantial increase jy 
the number of complaints received 
the complaint bureau of the New Yor 
department during the first six month 
of 1948. In the metropolitan area aloy 
447 complaints against agents anj 
brokers were received compared to 3n 
during all of 1947. Complaints agains 
companies are also increasing althougi 
not quite in proportion to those againy 
producers. Approximately 935 complaint 
against companies were received lag 
year. During the first six months ¢ 
1%8 some 591 have turned up. They 
figures do not include those receives 
in Albany where complaints from th 
up-state area are processed. 


Casualty Claim Complaints 


Complaints against companies account 
tor about 60% of the total. Most of these 
are against casualty companies and arise 
from denials of liability by the carrie; 
“Not settling quickly enough” is fh 
attitude of the complainer in mam 
cases. The department points out hoy. 
ever that casualty claims are usually 
hard to settle quickly, particularly thos 
involving bodily injury. Frequently the 
company has difficulty in getting th 
injured party to take a physical exam. 
ination. Accident and health complaint; 
also quite numerous, are difficult to set- 
tle, being based frequently on_ intan- 
gtble feelings or hurts. 


Big City Claims Conscious 

[he complaint bureau is located is 
the New York City office and handles 
complaints in the metropolitan are 
which has 10 million of the state’s | 


million population. Complaints in the 
metropolitan area are proportionately 
greater than elsewhere in the state, lend. 


ing support to the opinion that big city 
people create more fuss and do mor 
complaining than people in other areas 


The department has no authority to 


order companies to settle claims om 
way or the other but it checks all com 
plaints regardless of what motivates 
them. After an investigation it ma 


nake a suggestion to the carrier as to 
1ow it should be settled. When ther 
is a bonafide question of law or fatt 
the departments tells the complainant 
that it has no jurisdiction and that the 
issues can only be resolved in court. The 
department maintains an impartial att- 
tude toward the companies and the pub 
and tries to see that each gets; 
square deal, 


' 
alc 


Don’t Know Contract 


Chere are few complaints against the 
fire companies as to speed of adjust 
ment and the coinsurance clause is not 
causing as much trouble as would & 
expected. The surety companies weft 
involved in practically no complaints 
Mos t of the complaints about life com 
an ie s arise from a lack of knowledg 
of the contract on the insured’s part. 
Complaints against life agents usually 
arise from twisting. 

With some 20,000 brokers operating 
in New York City there are more com 
plaints against them than there aft 
against agents. Most of the complaints 
are for failure of the broker to rem 
to the company the premiums he has 
collected. Some complaints are sent it 
by people who receive a bill for th 
earned premium on a policy which the 
thought they canceled a month or tw 
earlier through their broker. Some com 
plaints against brokers are based @ 
their refusal to return to the compafy 
the commission on the unearned prt 
mium when a policy is canceled. Brok 
ers cannot be compelled to do this bit 
agents must or they violate their cor 
tract with the company. 





President T. R. Mansfield of Gulf hw 
been spending some time in Los Ange 





es and southern California. 
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Mass. Governor 
Refuses to Fire 


Harrington 


BOSTON—A demand that Commis- 
sioner Harrington of Massachusetts be 
removed from office that was made upon 
Gov. Bradford by Joseph Lamb of New 
Haven, supreme secretary, acting for 
the supreme board of Knights of Co- 
jumbus, as a result of the state official’s 
recent revocation of the fraternal’s 
Massachusetts license, which became 
effective June 14, has been flatly refused 
by the governor. 

The K. of C. representative claims the 
commissioner’s action was “arbitrary 
and unwarranted” and the resolutions 
adopted by the supreme board assert his 
action was “the culmination of more 
than eight years of willful, arbitrary, 
capricious and discriminary conduct.” 

It further charges the commissioner 
had ‘ ‘defamed and slandered” Knights 
of Columbus “with the purpose and in- 
tention to injure its standing and reputa- 
tion.” Commissioner Harrington is a 
member of the order. 

His action was to compel the fraternal 
to comply with state law which forbids 
transfer of monies from mortuary funds 
of a fraternal to general expense funds. 
The fraternal was given extended hear- 
ings before him, and his final action was 
postponed several times to allow the fra- 
ternal to adapt itself to compliance with 
the law. The fraternal’s defense was 
that the practice of diverting mortuary 
fund income was permitted in many 
other states. 


Foreign Auto Cover 
Accepted Readily 


Insurers of American vehicles owned 
by those trav eling abroad have had sat- 
isfactory experience with the coverage 
and are accepting business from agents 
or brokers without hesitation. With eco- 
conditions improving in foreign 


nomic 
countries more and more American 
tourists and business men are taking 


their automobiles abroad with them. In 
the first six months of this year some 
2,800 American vehicles were shipped to 


Europe, many of them having been in- 
sured for their travels in Europe 
through American companies. Addi- 


tional thousands of cars move into Mex- 
ico each year. 

Offices writing the coverage are some- 
what disturbed by the fact that many 
agents and brokers do not realize that 
by the simple expedient of writing a let- 
ter they can sell the insurance to their 
clients and earn the commission for it. 
At the same time they can show their 
clients that they can offer coverage 
abroad from almost any city or village 
in this country. 


Transportation Facilities 


The travelers don’t seem to have had 
much difficulty digging up $650 for the 
privilege of taking their cars with them 
even though this is an increase of $500 
over the prewar charge. Another fac- 
tor that encourages Americans to take 
their cars abroad is that in England 
Rolls Royces rent for about $40 a day, 
while in France and continental coun- 
tries Renaults rent for about $75 a week. 
Some 8,400 Americans have rented cars 
in Europe this year, according to auto- 
mobile association officials, and many of 
them wished that they had taken their 
cars with them. Traveling by car in 
Europe is much more comfortable and 
also offers better sightseeing facilities 
for tourists than do the railroads. 

The premium is based on the amount 
and type of insurance desired, the type 
of car and, of great importance, the 
length of time the vehicle will be used 
abroad. Casualty coverages as well as 
the fire, theft and collision can be ob- 
tained. The premiums are not very high 
and can easily be afforded by people 
who have the money to take a car 


abroad. Commission on the business 
is about 15% and all that is required of 
agents or brokers who have prospects 
for the coverage is that they write to the 
foreign underwriters giving the details 
given in the application for auto cover- 
age in this country. Marine insurance is 
also written and can be obtained on the 
vehicles for the trip abroad. 

The insurance is definitely needed if 
anyone is taking the car into a foreign 
country for the standard liability policy 
and the standard fire, theft, and colli- 
sion policy, although extending into 
Canada, do not provide coverage any- 
where else. 


Included among the offices from 
which full details can be obtained are 
American International Underwriters, 
111 John street, New York; American 
Foreign Insurance Assn., 80 Maiden 
Lane, New York; R. C. Rathbone & 
Son, 102 Maiden Lane, New York 5; 
and Insurance Company of North 
America, 1600 Arch street, Philadelphia. 

These offices will write the business 
for the agent or broker regardless of 


their company affiliations subject, of 
course, to the normal underwriting re- 
strictions. 


Officials point out that there is no 
need for the local agent to tell his cli- 


ents that they should handle their in- 
surance problems at the port or when 
they get abroad. The local agent can 
handle the whole thing himself by cor- 


respondence if he gives the underwriters 
sufficient time to process the application 
for coverage. 


All of the companies have established 
claims representatives in the various for- 
eign countries and arrangements for ve- 
hicle repair work when needed. 


Cabell M. Tabb, formerly of Tabb, 
Brockenbrough & Ragland, has joined 
the Boswell & Curtis agency, Rich- 
mond, Va. 
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INDEPENDENT ADJUSTERS : 





COLORADO 











Crocker Claims Service 
828 Symes Building 
Denver 2, Colorado 


‘ Office Telephone Main 516i 
After Hours Telephone Cherry 5822 


LYNCH ADJUSTMENT CO. 





C. M. STOWELL ADJUSTING CO. 
INSURANCE ADJUSTERS 
605 Building & Loan Bldg. 
SAGINAW, MICHIGAN 
Phone 4-2454 








DIST. OF COLUMBIA 


INDIANA 








WILSON ADJUSTING CO. 
INVESTIGATORS 
ADJUSTERS for INSURANCE COMPANIES 
ON ALL TYPES MS 


OF CLAI 
District of Columbia and Adjacent Territory 
E. WILSON 
JOHN F. COONEY 
721 Denrike Wi D. C. 
NAtional 8056 N Phone: D) 7328 


DUNCAN & SWAIN 
Third and Main Bldg., Evansville 8, Indiana 
General Insurance Adjusters Operating ie 
Southern Indiana 





ca rer 
Branch office: 428, Breadway, Paducah, Ky. 

















FLORIDA 





THOMAS M. McELVEEN COMPANY 


Adjusters—Surveyors 
1¢ NE 3rd Ave., Miami, Fla. 
Offices 
Charleston, S. C Lakeland, Fla. 
Daytona Gainesville, Fla. 
Fort Myers, Fla. Jacksonville, Fla. 
Havana, Cuba W. Palm Beach, Fla. 


Eugene MclIntyre 
Adjustment Co., Inc. 


Eight East Market Street 
INDIARASOLIS 


ranch Offices: 
ae -  ) 














IOWA 











MIAMI 
RAYMOND N. POSTON 
Adjusters all lines 
402 Congress Bldg., Telephone 9-6449 





RAY L. LAWLOR, INC. 
840 Second Ave. S.E., Cedar Rapids, Ia. 
Phones: 2-1111 and 3-4342 
INSURANCE ADJUSTERS 
Fire, Marine & Kindred Lines 


ALSO 
City National Bank B 


Omaha, N Phone: 6394 














ILLINOIS 


MICHIGAN 








CHICAGO & COOK COUNTY 
ACCIDENT CLAIMS SERVICE 


Wm. J. Fittin, Manager 
INVESTIGATIONS and ADJUST- 
MENTS of all types of Casualty 
claims representing Companies only. 
175 W. Jackson Blvd. ARrison 61 
Night Phone: MIChigan 3741 


Robert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 


The Robert M. Hill Co., Inc. 
INSURANCE ADJUSTERS 

. 

pred 26, Michigan 





1958 Pancheost Bidg., 
Woodward 











NEBRASKA 
CROCKER CLAIMS SERVICE 


INSURANCE ADJUSTERS 
City National Bank Buliding 
Phone Jackson 6394 





Omaha, Nebraska 
BRANCHES AT 








one ne Nebraska Sioux eae. = 
North ey Nebraska Cedar ae Wiealen 
Norfolk, Nebraska enver, Colorade 
R. T. GUSTAFSON COMPANY | 
sentina NEDARSKA a lows 


ALL CLASSES OF 
CLAIMS AND LOSSES 


240 Keeline _ 
Bus. Webster 8735 














NEW YORK 


WAGNER, AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


Insurance Adjustments 








’ All Lines 
Chicage Boston New York 
Los Angeles Detroit 














© CHICAGO e 
E. S. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jacksea Blvd. | Wabash 8880 


A. H. DINNING COMPANY 


Fire - Inland Marine - Auto 
F. M. Clements, Manager 
Free Press Bldg., Detroit Mich. 














OSCAR R. BALL 


FIRE AND ALLIED LINES 
1203 Citizens Building 
Cleveland 14, Ohio 
Phone: CHerry 0192 











THOMAS D. GEMERCHAK 


Insurance Adjustments 


All Lines 


205 Great Lakes Life Bidg., Cleveland 14, Ohio 
Phones Off. Su. 2666 — Res. Fa. 9442 


OKLAHOMA 














— J. Hermann Company 


175 West Jackson Boulevard 
Tel. Harrison 9381 
CHICAGO 


Tel. 2-2688 Joliet, Illinois 
Tel. 688 Effingham, Illinois 








WOODWARD COMPANY 


INSURANCE ADJUSTERS 
412 F. P. Smith Building 


FLINT 3, MICHIGAN 








Investigation 
Adjustments 
Subrogations 
Tradesmen Nat’! Bidg., Oklahoma City 
Branch Offices: Lawton Ada Siitten "ot Okla. 








Phone Harrison 3238 


THOMAS T. NORTH, INC. 


ADJUSTMENT COMPANY 
Adjusters All Lines 
175 W. Jackson Boulevard, Chicago 4 











MICHIGAN ADJUSTMENT BUREAU, INC. 


Adjusters — 
Home Office: Lansing 7 7 r i. Ce 
Branches: Detroit 26, 2377 Na 
een, 210 Bulidiog. & et Bi 
Rapids, 603 aa National 








Kalamazoo, 701 Bldg. 


CLAIM SERVICE, INC. 
R. L. Pendergast, General Manager 
Adjusters for the companies only 
Legal and company trained personnel 

ALL TYPES OF CASUALTY 

AUTOMOBILE CLAIMS 
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Underwriter Has Innings; 
Better Future Ahead 


This’ is the day of the underwriter. 
After riding in the back seat for years, 
he has taken his place beside the pro- 
duction man, and is being accorded the 
respect owed a skilled technician. Man- 
agement today consults with him, and 
agents woo him. Producers no longer 
confine their visits to production per- 
sonnel at the company office. 

The underwriter today is the one who 
has the kind of information that man- 
agement is using in its efforts to guide 
the fire and casualty business through 
the jungle of record volume. His may 
not be a complete solution for the prob- 
lems that beset the business, but there 
is no question that his technical advice 
can be and must be relied on by com- 
panies in charting a safe course. 

This is elixir to personnel that have 
been patient, hard working, perservering 
—and frustrated for years. 


Need Good Personnel 


Companies are discovering that they 
have some men of sound judgment, the 
kind of judgment that can only be built 
by experience and time. They are also 
discovering that in past years the lack 
of attention focused on underwriting re- 
sulted in accumulating some men who 
were not much good for that job or 
any other. 

Some companies that used to under- 
write agencies and whose underwriters 
had little or nothing to say about ac- 
ceptance or rejection of business, are 


underwriting the business and recog- 
nize the need of a skilled and experi- 
enced underwriting staff, capable of mak- 





Group Service 
in 

Fire and Windstorm 

and all Allied Lines 


All forms Casualty Insurance 


Aviation Insurance 


Fidelity and Surety Bonds 


Home Office - - 





ing analyses and decisions based on 
conclusions, 

There are indications that underwrit- 
ing is not likely to return to the lowly 
estate it occupied in the 1930s. This is 
not because business is always going 
to be so easy for companies to get. 
Practically all company men feel that 
eventually they will be back in the mar- 
ket vigorously competing for business 
However, rate regulation is certain to 
result in a different pattern than ob- 
tained in previous years. If state rate 
regulation is to work, it will have to 
produce quicker rate changes when ex- 
perience justifies them, both when higher 
rates are needed and when lower rates 
are indicated. 

In this kind of an insurance economy 
the underwriter and the production 
man are of equal importance. The un- 
derwriter will be a key man, a techni- 
cian whese findings will govern deci- 
sions as to acceptance or rejection of 
business. He will make decisions, and 
his decisions will have authority. His 
views and judgment, made authoritative 
by his analyses, will find reflection in 
the over-all policy making of the com- 
pany. 


Should Guard Against Ill Will 


The underwriter, enjoying a feast of 
favor after a famine, may be inclined 
to respond to the natural human impulse 
of rubbing it in a little, but an execu- 
tive warns that he should guard against 
creation of ill will in his own company 
or among producers. Today he has 
authority. He has to put his foot down, 


One Company 





A STOCK COMPANY 


AMERICAN FIRE AND CASUALTY COMPANY 


Nation-wide Claim Service 


. Orlando, Florida 











tions about fire, 


420 EAST FOURTH STREET 








Use the Fire, Casualty & Surety Bulletins 


This three volume Service provides authoritative answers to your ques- 
inland marine, casualty and surety coverage. 
standard information service for agents and fieldmen. 
ments keep contents constantly up to date. For full details write: 


THE FIRE, CASUALTY & SURETY BULLETINS 
(A National Underwriter Publication) 


Cive Your Clients 
Maximum Protection 
for 


Minimum Premium 


It is the 
Monthly supple- 


* CINCINNATI 2, OHIO 








but there is no need for him to kick 
anybody’s shins. He can exert his auth- 
ority in a friendly spirit. He should not 
say “no” so much as he should give the 
reasons and the figures which clearly 
indicate the answer is “no.” 

Today, production departments are 
after business, but they are seeking cer- 
tain kinds of business. They are after 
quality. The company representative is 
attempting to put into effect the com- 
pany’s policy of maintaining a balance 
between various lines. 

This is a somewhat more complicated 
selling task than formerly and requires 
more skill. It takes more time to get 
the agency furnishing business in about 
the right quantities of each line. 

Some executives now see that the 
underwriting skill is one of the assets 
that the company can sell to an agency. 
Under state rate regulation, the agent 
is going to want to represent a com- 
pany that has skillful underwriters cap- 
able of working with agents who know 
their business. For it will be that com- 
pany that can make the best showing 
when rates follow experience quickly and 
closely. It is possible that production 
departments will sell an agency on rep- 
resentation of the company with the 
argument that that company: has the 
kind of underwriting skill and brains to 
write the business the most intelligently. 


Land Office Trade 
for London Lloyds 


London Lloyds is doing a land-office 
business in this country due to the fact 
that more and more agents are turning 
to Lloyds for an assist when they run 
up against a blank wall in search of a 
market. Lloyds is being called upon 
particularly to provide fire insurance and 
fire, theft and occasionally collision on 
fleets of trucks. 

In fire insurance, agents appeal to 
Lloyds for extra capacity on large lines 
after they have combed the domestic 
market. The truck writings are con- 
fined mainly to the physical damage 
lines because Lloyds’ policies are not 
generally acceptable when it comes to 
filing requirements of the truckmen. 
Various arrangements are worked out 
on the fire, theft and collision, many of 
which resolve themselves into a cost plus 
arrangement. 


Effect of Rating Law 


When the Illinois rating law first went 
into effect Lloyds’ brokers in ‘Chicago 
were somewhat despondent. They felt 
that the Lloyds’ operations in Illinois, 
in which Lloyds is regularly licensed, 
could not be fitted into a strict regulatory 
pattern and there were a number of dire 
predictions. However, the brokers now 
say that they are able to get along under 
such regulation about as well as they did 
in the carefree days. 


Suggest Treating Deductible 
as Standard PPF Form 


In view of the fact that the experi- 
ence under deductible forms is so much 
more favorable than full coverage ex- 
perience in the personal property floater 
field, some underwriters have suggested 
the advisability of publishing out the 
rates in the manual for the deductible 
plans and inserting a notation as to 
the extra cost that is exacted for full 
coverage. As it is now the full coverage 
rates are the ones that are published 
and the deductible cost is arrived at by 
applying discounts. 

Such advocates think that this would 
have the psychological effect of estab- 
lishing in the minds of agents that the 
deductible form is the standard one and 
that it would cause agents much more 
generally to quote the price for the de- 
ductible plan at the outset rather than 
talking about the cost of full coverage 
and later mentioning what could be 
saved by applying deductible. Also they 
contend it would avoid errors since num- 
erous agents that are short on arith- 
metic come out with the wrong answers 
in applying the discount for the de- 
ductible pregram. 


== 


Plans for Mutuals’ 
Rally Announced 


The annual meeting of National Asgq. 
of Mutual Insurance Companies and 
sales and agency conference of the Con. 
ference of Mutual Casualty Companies 
will be held Oct. 11-13 at St. Pay, 
ee ae hotels will be the Lory, 
St. Paul, Francis and Ryan. 

The National association has arranged 
for all accommodations. Harry P. Coop. 
er, Jr., is association secretary. 

Monday, Oct. 11, from 9 a.m. to 4 pm 
the Klein Institute, New York city, will 
give an all day demonstration on ap- 
titude testing. Tuesday, 9 a.m. to 22 
a.m., there will be discussions on “Pre. 
miums, Awards and Prizes for Agents,” 
and a panel discussion on “Contingent 
Commissions for Field Supervisors.” At 
noon there will be a joint luncheon with 
the advertising sales group. 

Wednesday morning, 9 a.m. to 12 a.m, 
is scheduled a discussion by a repre. 
sentative of Best & Co. on “The Cas. 
ualty Insurance Industry Faces a Ce 
pacity Problem,” followed by a pane 
discussion on “Selling the Gadgets.” 


New Ohio Auto Company 


Ohio Valley Automobile Ins. Co. has 
been organized at East Liverpool, Q, 
to issue physical damage coverage only 
for automobiles. 


Builds Up Film L Library 

MINNEAPOLIS—Minnesota Under. 
writers Assn. has purchased a 16 mm 
film projector and is building up a set 
of films concerning insurance, fires and 
fire prevention. The projector will be 
available to luncheon clubs and other 
organizations throughout the state with 
the field men’s organization and Minne 
sota Assn. of Insurance Agents as 
sponsors. 
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All Coverages on 


Local Trucks 
Long Haul Trucks 
Busses 

Taxi-Cabs 

Livery Cars 
Rent-A-Cars 
Motor-Cycles 
Moftor-Scooters 
Bob-Tail Tractors 
Finance Accounts 


KURT HITKE & COMPANY 


INC. 


175 W. Jackson Blvd 


Chicago 4, 
Iinots 
Phone: Wabash 3622 


341 S. Spring Street 
Los Angeles 13, 
California 
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Broderick Contests 
Michigan Ban on 


Certain Investments 
LANSING, MICH.—D. F. Broderick 


companies of Detroit, Dearborn Na- 
tional and Dearborn National Casualty, 
are contesting in court an order of 
Commissioner Forbes holding illegal 
certain investments of the carriers. 
Maurice M. Moule, assistant attorney 
general, said an order to show cause is 
not being defended, thus permitting issu- 
ance of a temporary injunction and ex- 
pediting a hearing for review of the 
cor mmissioner’ s decision. 

he commissioner noted that evidence 
showed securities of a number of compa- 
nies in which Broderick was either an 
Gicer or director were in the portfolios 
of the two companies. He heads both 
insurance companies as president and 
also is president of Underwriters Ac- 
ceptance Corp., of which he and his wife 
own a majority stock interest. Under- 
writers Acceptance holds majority stock 
in the two insurance companies. The 
other companies involved are: Inter- 
town Corp., Geoda Corp., Broderick 
Corp., Dearborn Coach Co., D. F. Bro- 
derick Corps. of Delaware, Illinois, In- 
diana and New York, Jefferson Adjust- 
ment Bureau, and Intertown Lines Sys- 
tem Corp. 


Restrictive Construction Rejected 


The companies contended at a hearing 
last January that such investments were 
not barred by the statutory section cited 
which, they claiméd, merely must be 
construed as prohibiting fraudulent and 
larcenous acts by officers and directors. 

“This restrictive construction is not 
borne out by the language of the sec- 
tion,” the commissioner’s ruling noted, 
“the general tenor of the insurance code 
or the expressed public policy of this 
state as regards insurers.” 

Commissioners Forbes contended the 
statutory ban on investment of funds of 
insurance companies in enterprises in 
which their officers and directors are 
“peculiarly interested” must be strictly 
interpreted. Any broader construction, 
he said, would open the way to manag- 
erial bias of judgment, evasion of the 
principles of diversification, intertwin- 
ing of enterprises so that separate ap- 
praisal of investments would be difficult 
or impossible, and use of policyholder- 
entrusted premiums for advancement of 
the management’s speculative ventures. 
“All four of these elements are present 
or potential in the case now before us, 
the commissioner stated, noting that 
even if the securities were acquired by 
gift it would be illegal for the compa- 
nies to —_ them. 

On the basis of these conclusions the 
os 7 ge peg ordered that all of the se- 
curities listed as illegal be disposed of 
by April 1, 1949, on the basis of at least 
one-tenth each month. 


Film Offers Hints 
on Fire Prevention 


A new one-minute film trailer, “Stop 
Fire, the Fifth Horseman,” produced by 
the National Board is now ready for 
distribution. 

Prepared particularly for Fire Pre- 
vention Week, Oct. 3-9, the minute- 
movie presents on-the-spot scenes of 
spectacular fires, which last year alone 
cost 10,000 lives and $700 million prop- 
erty damage. 

The film also points out how citizens 
can prevent fire. It is available to or- 
ganizations and civic and public wel- 
fare groups for use ia planning their 
own fire safety campaigns. It is avail- 
able in 35 mm. for theatrical distribu- 
tion, and 16 mm. for clubs, schools and 
fire departments. 

Organizations ordering it may have 
sponsor credit on the end title at no 
extra charge. Films may be obtained 
by writing Audio Productions, Inc., Filin 
-enter building, 630 Ninth avenue, New 
York 19. 





Ohio Court Is Pointed 
in Auto Dealer Case 


Judge Dana Reynolds in common 
pleas court of Franklin county, Ohio, 
has sustained motions to dismiss appeals 
from the ruling of the Ohio insurance 
division in the cases of W. C. Ewart, G. 
Herzberger, D. J. Towell and E. R. 
Honercamp, automobile dealers repre- 
senting General Motors, who, according 
to the department ruling were suitable 
persons to be licensed as agents of Mo- 


tors Insurance Corp., provided they 
passed the required examination. Dis- 
missal was based on the ground the 


appellant in the case, an insurance agent, 
was not a “party to the adjudication” 
by the insurance superintendent. The 
court in its opinion, however, says: 


Court Presents View “ 


“While the question is not properly 
before the court since it is decided that 
the appeal is not perfected by a party to 
the adjudication by the superintendent 
of insurance, one cannot help but won- 
der if the real purpose of the appoint- 
ment of Ewart and others similarly sit- 
uated is not to avoid the spirit of the 
law. G. C. 644 provides in substance 
that it must appear that an applicant 


for appointment as an insurance agent 
does not intend to ‘solicit insurance 
principally on property for which he is 
a vendor.’ 

“The applicant here is an agent for 
General Motors and as such is engaged 
in the sale of automobiles manufactured 
by said company. 


Points Out Connection 


“Motors Insurance Corp., for which 
Ewart is to act as agent if granted the 


license applied for, is a subsidiary of 
General Motors Acceptance Corp., 
which, in turn, is a subsidiary of General 
Motors, so that a strong suspicion that 


the real purpose of the securing of an 
insurance license for a sales agent for 
automobiles is to place insurance on au- 
tomobiles so sold, is raised. 

“There might be some other action 
which could determine this, but in view 
of the court’s conclusion as to the statu- 
tory provisions relative to appeals from 
the decision of the superintendent of in- 
surance it cannot be decided in the pres- 
ent case.” 


Cotten & Wool Manufacturers Mutual 
has been admitted to Virginia with prin- 
cipal office at Waynesboro in charge of 
Charles H. Morrison, Jr. 

Pennsylvania Manufacturers Assn. 
Fire, Securéd Fire & Marine and Ameri- 
ean Fire & Casualty, have applied for 
admission to Ohio. 
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Hansen Adveneed 
Coast Secretary 
for Travelers Fire 


Harold J. Hansen has been promoted 
from assistant secretary to secretary of 
the Pacific Coast department of Travel- 
ers Fire and Charter Oak. 

Mr. Hansen joined the companies as 
manager at Chicago in 1925 after having 
been a local manager for Illinois In- 
spection Bureau and manager and spe- 
cial agent for America Fore out of 
Chicago. 

Mr. Hansen has made an exceptional 
record as a branch manager. He went to 
the home office last year from Peoria, 
Ill., in charge of all Pacific Coast under- 
writing. 


Montana Hit by Hail 


What was described by local papers 
as a severe hailstorm in the Helena and 
Judith valleys in Montana will not hit 
the crop hail insurers of that state any 
harder than they had expected. Most 
of the hail was confined to the mountain 
foothills and the good grain areas were 
not struck heavily. The total number of 
losses probably will not exceed 1,000. 





ELL MARE BONDS 


...With fess effort ! 


|Many successful salesmen maintain that the art of 
selling is a combination of good basic material, sound 
formula—and a dash of technique. 


If this is true, our new, Pfoposal for the Comprehen- 
lsive 3D Policy” is the springboard for successful bond 


\\ selling. It follows a formula that is quickly understood, 


‘and ‘presents the. coverages with a technique that is 
convincing. Our 3D Proposal does all this because it 


was planned by salesmen, for salesmen. 


Agents tell us this is true—from actual experience. 


How about rating? Our “Ready-Rates” chart for figuring premiums on 
Agreements I and V is just about the best there is (it’s been copied many 


times). Agents who have been selling the Comprehensive 3D Policy, as 
well as Commercial, Blanket and Blanket Position Bonds, should test this 
material without delay. Write Advertising Dept. for samples. 
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Standard Accident Shifts 
Safety Engineering Men 


William E. Gruber has been named 
assistant chief safety engineer of Stand- 
ard Accident. He has been safety engi- 
neer at Indianapolis in that area. He 
joined Standard in 1939 at Waterbury, 
Conn. He served in the army engineer- 
ing corps during the war. 

W. Smead has been transferred 
from the home office safety engineering 
department to Indianapolis branch as 
safety engineer for Indiana. J. W. 
Mozzer, former supervising safety engi- 
neer in New England, has been trans- 
ferred to Orlando as safety engineer 
for Florida. John Morris succeeds him 
in the New England branch. R. K. 
Johnston, formerly safety engineer for 
Florida, goes to Pittsburgh in the same 
capacity. 

Walter Lieneck has been added to 
home office staff as safety engineer. He 
is a recent graduate of Syracuse Uni- 
versity. 


Products Suit Settled 


WASHINGTON—Settlements | total- 
ing $280,000 have been made on claims 
in 18 cases involving victims of so-called 
cowboy pants fires. In all 28 cases were 
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ONE THING 
TO “BELIEVE” 
— ANOTHER TO 
“KNOW” 




















Che fire loss adjuster 
|| asks —“What did you 
have? What was it worth?” 

He requires answers 
backed by proof. Are you 
ready for him? 
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involved, and families of five Washing- 
ton boys, one of whom died, are among 
beneficiaries. 

Products liability coverage was car- 
ried in most cases with Travelers, it is 
said here. New Amsterdam provided 
coverage for Hecht Co., local depart- 
ment store, one of the defendants who 
were sued for breach of warranty. 

Austin Canfield, president District of 
Columbia Bar Assn., represented Hecht 
and New Amsterdam. Robert E. Lynch, 
attorney for plaintiffs, announced the 
settlement. 

There have been a number of damage 
suits over the country against one or 
more of those involved in the manufac- 
ture and sale of children’s playsuits from 
a material that incorporates a flammable 
plastic. 

One or more of the following may be 
and have been named as defendants: The 
retail store, playsuit processor, broker 
who sold the cloth to the processor, and 
the one manufacturing concern that or- 
iginated and manufactured considerable 
quantities of this particular kind of cloth. 
Perhaps the most famous case, in which 
there were three defendants, was that in 
New York in which the verdict was $64,- 
000. In that case a mnufacturer gave 
the doorman at his apartment house the 
cowboy garment for his young son, as a 
git. 

There have been other claims and 
suits, involving death or injury to young- 
sters and grownups as a result of cloth- 
ing made of flammable elements burst- 
ing into flames when the wearer came 
in contact with or near heat or fire. 





San Francisco “Available 
Garage” Plan Explained 


SAN FRANCISCO — Considerable 
misinformation has been spread about 
the country on the “available garage” 
plan for the handlipg of automobile ma- 
terial damage claims in the San Fran- 
cisco bay area, according to leaders in 
the movement. 

Backers of the plan, inaugurated by 
Automobile General Adjusters Assn. 
after conferences with a large group of 
representative repair shops, say the plan 
is operating smoothly but that reports 
printed and otherwise expressed in vari- 
ous sections indicating that the plan 
is being operated on a dictator or 
“panel” basis are erroneous. The plan 
is entirely voluntary, they point out, 
and does not require any company to 
limit its business to any specific repair 
shops. On the contrary, they are en- 
couraged to obtain estimates from any 
shop an insured may desire to do busi- 
ness with. But the plan does urge all 
garages to use the same estimate form 
—and many are now doing so. 


Work With Independent Adjusters 


Backers, both company men and 
garages, seek to do all business through 
regular adjusters and they are cooperat- 


‘ing with the independent adjusters in 


practically every case. They report that 
in some sections, where the general idea 
of the San Francisco program has been 
partly adopted, the future of the in- 
pendent adjuster, as far as material dam- 
age claims are concerned, is threatened. 
In such instances the use of an apprais- 
er to look over the car and make the 
estimate for the company at a specific 
service fee is a threat to the recognized 
competent adjuster and simply adds to 
the general cost, they say. 

There are now 87 San Francisco bay 
area garages which are on the “available 
garage” list—28 being in San Francisco. 
These are classified on the list accord- 
ing to facilities. There are more than 
115 additional garages in the territory on 
the “waiting list,” which means that the 
shops are yet to be inspected and clas- 
sified as to facilities, equipment, mechan- 
ical competency and integrity. 

The estimate form, it is pointed out, 
was drawn up by a committee of com- 
pany claims men and garage men. One 
aim is to make this form uniform 
throughout the garage industry—regard- 
less of whether or not the shop is on 
the “available” list. It is emphasized 
that there is no so-called “black list.” 


Western Names 
Young N. D. Head 


Western Adjustment announces the 
appointment of Cyrus O. Young as re- 
gional supervisor for North Dakota with 
headquarters at Fargo, succeeding Verne 
E. Noble, resigned. 

Mr. Young is a graduate of Iowa State 
Teachers College. For some years prior 
to 1928 he taught school in northwest 


Iowa. His first experience as an ad- 
juster was with the John M. Cogley 
Company at Sioux Falls. He joined 


Western Adjustment in 1930, and during 
the past 18 years has served at Sioux 
row & Omaha, Lincoln and Scotts Bluff, 
Neb. 

Donald M. Thompson of the Minne- 
apolis staff has been appointed resident 
adjuster at Bismarck, N. D., succeeding 
Charles G. Carlson, retired. 

Mr. Thompson joined Western Ad- 
justment at the head effice in 1937 and 
has served successively at Milwaukee, 
Racine, Davenport and Minneapolis. 

Adjuster Andrew H. Harris of Sioux 
Falls, S. D., has been transferred to 
Minot, as assistant to Resident Adjuster 
Earl R. Griffin. 


Three Join Marsh & 
McLennan at Minneapolis 


Marshall R. Benson, Allan B. Wilson 
and A. F. Dahlheim have joined Marsh 
& McLennan at Minneapolis. 

Mr. Benson becomes manager of the 
claims department. Formerly he was 
with General Adjustment Bureau at 
Phoenix and more recently was with 
Main & Baker, general adjusters at 
Minneapolis. 

Mr. Wilson joins the fire engineering 
department. For 11 years he was with 
Charles W. Sexton Co. in the engineer- 
ing department and more recently has 
estimated construction jobs for local 
contractors. 

Mr. Dahlheim will assist in the han- 
dling of fire and allied lines on country 
elevators. He has been with Minneapolis 
insurance firms for the past 20 years 
as special agent, field supervisor and 
production manager. 





Conn. Agents Sponsoring 
Management School 


HARTFORD— Connecticut Assn. of 
Insurance Agents has announced that 
50 agents are enrolled in the school in 
agency management to be held at Uni- 
versity of Connecticut the week of Aug. 
8 under joint sponsorship of the uni- 
versity’s school of business administra- 
tion, National Assn. of Insurance Agents 
and Connecticut association. 

Students for the course are coming 
from all parts of the country, as far 
west as California and south as Texas, 
including many experienced agents. En- 
rollment is limited to 55. Registrations 
are being received by W. H. Wiley, ex- 
eeutive secretary Connecticut associa- 
tion, 99 Pratt street, Hartford. 


To Modify Mich. “Exam” 
LANSING, MICH.—The Michigan 


department is planning soon to modify 
a part of its qualifying examination form 
by substituting “true or false” questions 
in the fire insurance section of the 
written tests. The present narrative type 
of examination is to be continued for 
the remainder of the tests until such 
time as proper questions and a complete 
marking system can be worked out. 
Michigan Assn. of Insurance Agents is 
cooperating with the department in 
modifying the examination procedure. 








Edward T. O’Brien, Denver agent, 
who is an expert at dialects, received 
much publicity for his imitation of a 
pro-communist Russian before the 
Lions ‘Club of Denver. His act was so 
good that Mr. O’Brien was chased off 
the stage before the audience discovered 
his identity. 


N.A.LA. to Study 
Membership 


Potentialities 


Edwin D. Peake of Philadelphia ha 
been named as chairman of a special 
committee of National Assn. of Insyr. 
ance Agents to study the membership 
potentialities of that body and its stat 
and local units. 

Serving with Mr. Peake, who is pre;. 
ident of the Insurance Agents & Brok. 
ers Assn. of Philadelphia & Suburbs 
will be Emil Lederer; ‘Chicago; Oden) 
Prowell, president Insurance Board o 
St. Louis, and Robert A. Battles, preg. 
dent Los Angeles association. 

The study was directed by the NA 
I.A. board of state directors and was in- 
itiated at the request of the Missour 
association, which follows the practice 
of reporting individual agent member 
from St. Louis and Kansas City to the 
National association for membership 
record purposes. All other members oj 
the state and National association ar 
tabulated on an agency firm membership 
basis, that is, the agency counts as one 
member regardless of the number o 
personnel involved, the traditional mem- 
bership reporting procedure. 

Mr. Peake has studied background ané 
future membership possibilities with the 
National association staff in New York 
and will submit his committee’s proposal 
at the annual convention of the associa 
tion in Chicago Oct. 4-6. 





Russell N. Colvin, state agent fo 
American with headquarters at Kansas 
City, has suffered a recurrence of an ill 
ness that first attacked him two yea 
ago. Hence, he has been placed on the 
inactive list under the company’s dis- 
ability program pending his complete re- 
covery. 





Richard E. Vernor, Western Actuarial 
Bureau, Chicago, addressed Westem 
Michigan Fire Chiefs Assn. as its meet 
ing at Grand Rapids. 


WANT ADS 














FOR SALE 


General Insurance Agency doing between 
$225,000 and $250,000 worth of business ¢ 
year in a good industrial city. 


This agency was established about # 
years ago. It represents the finest Ameri 
can stock P Complete staff will 
remain with new owners. Present owner 
wishes to retire due to health. 





If interested address R-8, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 











4, til. i 








WANTED 
FIELD REPRESENTATIVE 

e-volume active fire group desires service 
hal an for supervision established Monta 
agency plant. Reply furnishing complete bis 
tory and qualification. Address R-13, Th 
National Underwriter, 175 W. Jackson Blvd. 
Chicago 4, Illinois. 














STATISTICIAN WANTED 


By a fast-growing mid-western fire and ome 
«Mion ‘Capebie of preparing statements 
statistical reports with thorough lnowleseae 
1.B.M. or Remington Rand equipment. Age % 
to 55. Address R-15, The National Underwrite 
175 W. Jackson Blvd., Chicago 4, 














AUTOMOBILE UNDERWRITER 


We have an opening for an experienced auic 
mobile underwriter in our western 

office. Many ——— benefits, five day weet 
Address personnel tment. Replies will ¥ 
kept confidential. rican urance 
Rockford, Ill. 
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Sixteen Receive Diplomas 
in Public Speaking 

Sixteen members of North Texas 
Field Club of Dallas who completed the 
ten weeks’ course in public speaking, 
sponsored by the club, received their 
diplomas. 

This class was organized to provide 
special training in public speaking for 
members of the field club who are mak- 
ing speeches before service clubs, 
schools, and similar groups on fire pre- 
yention and the functions of National 
Board, Underwriters’ Laboratories, and 
other public service organizations with- 
in the fire insurance industry. The fill- 
ing of speaking assignments covering 
these subjects will be an important ac- 
tivity of the club and its members have 
already given talks before groups in sev- 
eral north Texas cities. 

Officers of the class, known as the 
Spellbinders, were M. L. Canfield, 
Home, president; Judd G. Stiff, Hart- 
ford Fire, vice- -president; Frazier R. 
Charles, National, sergeant-at-arms; and 
Julian H. Speed, retired state agent for 
Royal-Liverpool, secretary. 

Dr. Harold H. Weiss and Prof. C. M. 
Howard, members of S.M.U. faculty 
and instructors of the class, presented 
diplomas to the officers and the follow- 
ing other members: J. O. Smith, jr., 
Trezevant & Cochran; Bill Johnson, 
American; Tom R. Chatfield, Loyalty 
group; John K. Hicks, Home; Fletcher 
B. Quillian Jr., Hartford Fire; Tom B. 
Lee, Commercial Union; Charles D. 
Blandford, Trezevant & Cochran; Earl 
M. Holt, Home; Virgil B. Hooks Jr., 
Gulf; Robert S. Parker, Royal-Liver- 
pool; Fred M. Pierce, Security of Ct.; 
and Joe H. Taylor, National. Honor 
guests at the exercises were Clarence 
H. Kelley of Home, president of North 





FIRE 





UNDERWRITER 


A prominent Mid-west General Agency 
has asked us to select a man to head up 
its Fire Department. This Agency en- 
joys a fine reputation, has a low per- 
sonnel turnover, and is well managed. 
The requirements include a thorough 
knowledge of fire insurance coupled 
with ability to manage and maintain 
high grade contacts. This position offers 
splendid opportunities of a permanent 
nature. Write or call for further details. 


FERGASON PERSONNEL 
Insurance Personnel Exclusively 
330 S. Wells HARrison 9040 
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| TRUCKS 
KELSO & SONS 


General Agents 


1238 N. Highland Ave., Los Angeles, Cal. 
Tel. Hollywood 2273 
175 W. Jackson Blvd., Chicago, Il. 
Tel. Harrison 4222 


“Satety & Engineering Service” 











Texas Field Club, and A. Sidney Briggs, 
manager. of Fire Prevention & Engi- 
neering Bureau. 

Another public speaking class is being 
formed and will begin Sept. 20 at South- 
ern Methodist University. 





Kansas Completes Fire 
Prevention Week Plans 


Kansas Fire Prevention Association, 
in cooperation with State Fire Marshal 
Clyde Latchem has completed advance 
plans for Fire Prevention Week observ- 
ance. Through two committees, one for 
cities affiliated with the National Fire 
Waste Council headed by F. M. Jack- 
son, Aetna state agent and the other for 
non-affiliated towns, headed by Frank 
Regier, Corroon & Reynolds state agent, 
contact men have been assigned to some 
130 cities and towns of the state. Re- 
gier’ s committee has 100 towns to super- 
vise and Jackson the balance. Other 
towns will be handled by the fire mar- 
shal’s department which will contact all 
fire chiefs and newspaper editors in the 
state and will make personal contacts in 
a number of communities. The depart- 
ment is publishing a special fire preven- 
tion booklet for use of local fire preven- 
tion committees. 

Contact men have been furnished with 
a two page outline of suggestions for 
setting up their local committees by the 
chairmen, and a list of suggested local 
activities. If there is a chamber of com- 
merce, the secretary is contacted and a 
fire prevention committee organized and 
local program adopted. 

Through the Fire Prevention Assn. 
and fire marshal’s department at least 
six mailings are to go to the local com- 
mittees prior to Fire Prevention Week. 


—_— 


Chesapeake Pond Elects 
Carmody Most Loyal Gander 


Kenneth S. Carmody was elected 
most loyal gander of Chesapeake Blue 
Goose at the annual meeting at Anna- 
polis Roads Club. This was the last 
meeting at which the Washington and 
Baltimore ganders were combined as 
members of the Chesapeake pond. 
Washington is in process of organizing 
a new National Capital pond and will 
operate independently next year. 

Other new officers are: Supervisor, 
Joseph Junior, Fire Association; cus- 
todian, Michael Dakin, Riggs, Warfield, 
Roloson agency; guardian, William F. 
Dissett, Globe Rutgers; keeper, 
Charles Smith, Jr., General Adjustment 
Bureau; and wielder, John T. Robertson, 
Jr., Home. 

The baseball and horseshoe contests 
between the Washington and Baltimore 
ganders were cancelled because of rain. 
The events will be held later. 








Hold Seattle Picnic Aug. 1 


Seattle Blue Goose members and their 
families will hold their annual picnic 
Aug. 1 at the ‘(Lake Washington home of 
Mr. and Mrs.’ Roy Nelson. Mr. Nelson, 
formerly with National Auto Theft Bu- 
reau, is a life member of the pond. 

Monthly dinner meetings will be held 
beginning Sept. 24. A busy year is 
planned as the pond will be putting the 
finishing touches on its plans for the 
grand nest meeting at Seattle in August, 
1949. 








Colo. Convention Group Named 


Arrangements for the annual conven- 
tion of Colorado Assn. of Insurance 
Agents at Troutdale-in-the-Pines Sept. 
10-11 are in the hands of a committee 
of Denver agents. General chairman 
is Ted Wendelin, Title Guaranty Co., 
who will be assisted by Howard Hutson, 
in charge of publicity; E. W. Udry, pro- 
gram and entertainment; Harry Tarkoff, 
hotel; and Everett Dawson, registra- 
tions. 


SALUTE L. J. FISCHER 


L. J. Fischer, resident secretary ot 
Home at Chicago, was feted by his ‘Chi- 
cago associates on the occasion of his 
40th anniversary in the service of Home. 
His entire business experience has been 
with that company. He is a native of 
New York and started at the head office. 
His first field position was in Indiana as 
special agent and later he became state 
agent. He has been at Chicago since 
1939 and has been the general manager 
and resident secretary there since 1946. 

He was guest of honor at a dinner at- 
tended by 17 executives and department 
heads and he was presented with a sport 
jacket. P.‘C. Van Deusen, Cook county 
manager, presided. 





PATROL IN GOOD CONDITION 


The Chicago Fire Insurance Patrol 
should be able to operate for another 
year on its present reduced assessment 
basis, because of excellent financial and 
physical condition, according to the an- 
nual report to the Chicago Board. The 
present assessment rate is 1%%, the 
original 2% assessment having been 
found unnecessary last year, because of 
insurers’ higher premium income. 

The report was submitted by R. M. 
Cunningham of Marsh & McLennan, 
patrol committee chairman. It showed 
personnel of 110 men and three officers 
who are working under pay and other 
conditions on a parity with the Chicago 
fire department. Morale is high and re- 
placements have kept the equipment up 
to date. 

The patrol’s pension fund is in the 
finest financial condition it has ever 
enjoyed, Mr. Cunningham reported, the 
present list consisting of 63 persons, of 
whom 36 are pensioners, 26 widows and 
one a dependent. In 1947 the patrol re- 
sponded to 36,291 calls and one patrol- 
man died in line of duty. Chief Frank C. 
McAuliff of the patrol still is on loan 


to the office of civil defense planning in 
Washington and will remain there for 
several more months. 





E. N. SEARL TO W. A. B. 


E. N. Searl, who has been with Mis- 
souri Inspection Bureau at St. Louis 
since graduating from Illinois Institute 
of Technology in fire protection engi- 
neering in 1935, has now moved to Chi- 
cago to become identified with Western 
Actuarial Bureau. Most recently Mr. 
Searl has been superintendent of sched- 
ules and sprinkler rating for the Mis- 
souri bureau. 


Consider Mich. Group Cover 

LANSING, MICH.— Proposals of 
various companies to provide group in- 
surance for members of Michigan Assn. 
of Insurance Agents are to be reviewed 
at a meeting here July 28 of a special 
committee delegated to map such a pro- 
gram for the membership. Russel] A. 





Bradley, Ann Arbor, association vice- 

president, heads the committee. 

Push College Courses 
WASHINGTON—Efforts to induce 


universities and colleges in the Wash- 
ington area to institute courses of insur- 
ance instruction will be made by the 
Washington Board of Trade insurance 
committee, according to V. Manning 
Hoffman, its new chairman. 





Increase Appleton Cover 

APPLETON, WIS.—An increase in 
insurance on public school buildings and 
equipment from $2,330,000 to $3,161,700 
has been authorized by the Appleton 
board of education, following a recom- 
mendation by William Ludemann, Mil- 
waukee, insurance engineer and coun- 
selor. The 80% coinsurance clause was 
favored. The additional $831,000 of in- 
surance is to be divided prorata among 
present agencies. 











NS 


tigi 


( re same year 





i 





- GOLD sonia’ IN CALIFORNIA 





Pawtucket Mutual inaugurated the practice of 
paying losses promptly, and during the past one 
hundred years has paid over $11,000,000 in claims. 


PAWTUCKET MUTUAL 






FIRE PAWTUCKET 
INSURANCE 100th RHODE 
COMPANY ANNIVERSARY ISLAND 


1848-1948 
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EDITORIAL COMMENT 





Good Augury for Future 


The other day we asked a man who 
has had much practical experience al- 
ready with numerous states in connec- 
tion with the administration of rate 
laws how things are going, whether he 
had encountered a great number of an- 
guilarities in his dealings with the insur- 
ance departments or whether an accept- 
able modus vivandi was being developed. 
His reply was extremely reassuring. He 
said that most states are resolving ques- 
tions that come up in the light of what 
is for the best interest of the public and 
of the insurance business. In a 
states the tendency is to quibble and 
to raise technical points in rather slavish 
adherence to narrow construction of 
legal terminology. However, these states 
are decidedly in the minority and this 
observer remarked that these are the 
states which he has had difficulty in get- 
ting along with and which other ele- 
ments of the business have had similar 
difficulties with, rating law or no rating 
law. 

He remarked that the personnel of 
the rating department is being expanded 
in the various states and that these new 
men on the whole are conscientious, 
fair minded and are learning the busi- 
ness and what is required of them rap- 
idly. This man was evaluating the sit- 
uation as he sees it but he overlooked 
remarking on one-half of the story 
which is the very apparent willingness 
of the insurance business to meet the 


few 


states more than half way and to accept 
in good grace decisions and opinions of 
the state authorities that have the force 
of logic and good sense behind them. 

It is obvious that in complying 
with the rating laws the industry has 
nothing up its sleeve. It is not trying 
to perpetuate old practices that can no 
longer be supported by seeking forc- 
ibly to make them square with the new 
legislation. In other words, on the part 
of both the state and the industry there 
is a genuine desire to make the laws op- 
erate in the public interest. The indus- 
try is not trying to overreach itself and 
the states are not embarking on a 
crackdown campaign. The companies 
are prepared to pursue just causes with 
facts, figures and argument without re- 
sorting to any back door approaches and 
the states are seeking to arrive at just 
and correct decisions, without suspecting 
bad faith at every turn and without be- 
ing hyper-technical. 

We are now in the period of testing 
these new laws and this is the period 
which everyone has been saying will be 
watched with the utmost interest by 
Congress to see whether the state sys- 
tem can be allowed to stand without 
further interference from Washington. 
The fact that at the outset at least the 
and the insurance business are 
earnestly trying to make a go of it is a 
good augury for the future in this re- 


states 


spect. 


Selling That Needs Doing Now 


Today the fellow who complains about 
high prices gets at most a stony look 
for his trouble. The spiral is still up- 
ward, and the purchaser has to lay more 
and more money on the line in return for 
less and less. It is the seller’s day. 

However, the buyer’s day is coming, 
and we can’t help but recall the 1930s 
when many companies were fighting to 
offset the encroachment of carriers that 
made a price appeal for business. The 
worst feature was losing the “good” 
business of careful insured—those who 
had few if any losses. 

Thus the danger ahead is that when 
times get poor insured will give up the 
insurance or that resistance now being 
built up to the price of it will result in 
insured yielding to the blandishments 
of price appeal at the first opportunity. 

For example, the larger conference 
companies have been the ones to ab- 
sorb .most of the orphaned and new 
automobile business in the last two or 
three years. They wonder if agents 


and insured will be loyal when the busi- 
gets good and companies begin 
bidding for the trade again. 

Perhaps there is something that can 
be done now in a positive way by these 
companies, rather than simply waiting 
to see what happens in the future. If 
they overcame their reluctance to talk 
about automobile insurance—or any 
other form that is not particularly de- 
sirable today—they could do a job of 
selling the insurance on its merits. It 
is a matter of describing the values 
contained in the coverages in an attrac- 
tive and compelling way, so as to be 
readily understood. This would give in- 
sured a new appreciation of all of the 
values in his policy, even though he has 
not had the misfortune of having to call 
upon it. For perhaps 95% of insured 
this has never been done anyway and 
insured only has a scanty and vague no- 
tion of what he has purchased, perhaps 
part of it erroneous. This is a selling 
job that needs to be done, and, if it were 


ness 


done now, 


dividends when presently ui 


—= 


would unquestionably pay lines again become involved in com- 
lesirable petition. 


What Stops New Ideas 


The charge is often made against in- 
surance companies that they are too 
apprehensive about claims. In some 
instances they do not like to bring out 
a policy although there is a demand for 
it simply because they know that if they 
they will actually “create” 
claims. In other words, claims will be 
made that would not have been en- 
countered by the insurers had the insur- 
ance not existed. 

However, the one who pays the piper 


write. it, 


should call the tune. An insurance buyer 
may desire to have a policy that covers 
all assumed liability, for example. The 
buyer doesn’t know what the risk js 
and neither does the insurer, except 
that the insurer realizes it would be 
taking aboard a lot of liability. The 
question is, is the insured willing to 
pay? That is the calculation the com. 
pany has to make and it must get the 
answer, not for a but for many 
buyers. 


few, 








PERSONAL SIDE OF THE BUSINESS 





Miles McNally, vice-president of Wirt 
Wilson & Co., Minneapolis, is a candi- 
date for state treasurer of Wisconsin on 
the Democratic ticket. His legal home 
is at New Richmond, Wis., where he is 
also president of a’ bank. 

Pg Hawkins, assistant secretary of 


. Paul F. & M., recently gave a series 
of six lectures on accident prevention 
and hazard detection at the institute 


for hospital administrators at Columbia 
University and also lectured at Wash- 
ington University, St. Louis. 

Commissioner Morvin Duel of Wis- 
consin is now confined to his home by 
the condition of his health. However, 
he is able to keep in close touch with 
departmental affairs and matters are 
brought to him for a decision. 

George T. Staebler, Jr., of the Meade 
Company of Topeka is a candidate for 
township treasurer there on the Re- 
publican ticket. 


J..G. Hubbell, associate manager of 
National Inspection at Chicago, is in 
Augustana hospital of that city, recov- 
ering from a sudden illness. He is ex- 
pected back on the job soon. 


Raymond D. Warner of Fargo rep- 
resented North Dakota Assn. of Insur- 
ance Agents at the recent conference of 
middle-western agency representatives 
and Subscribers Actuarial Bureau at 
Chicago. 

C. A. Gough, New Jersey deputy com- 
missioner, is bereaved through the 
death of his mother, Mrs. Mary A. Mc- 
Gurk Gough, 96. 


Harman Flanagan, National Union, 
San Antonio, who has been disabled for 
several months as the result of a broken 
leg, is now able to be at his office, al- 
though he is still not able to travel the 
field. 


DEATHS 


Frederic C. White, retired vice-presi- 
dent of Hartford Fire, who died at Hart- 
ford Donets: at the age of 81, during 
his days had been one of the most im- 
portant organization leaders in the coun- 
try. He was the first president of 
Sprinkler Leakage Conference and un- 
der his guidance New York Underwrit- 
ers Agency, with which he was con- 








nected for a number of years before go- 
ing directly to Hartford Fire, pioneered 
in both sprinkler leakage and U. & @. 
From the early days of National Auto 
mobile Underwriters Assn. he had been 
very active in that organization serving 
at various times as chairman of the gov- 
erning committee and as president. He 
was also a past president of Factory In- 
surance Assn. For eight years he served 
as chairman of the laws committee of 
National Board. 

Harry W. Gilman, who retired about 
a year ago as senior partner and man- 
ager of the Kimball, Gilman agency, 
Boston, died in Rochester, N. H., hos- 
pital. He had been in business since 
1888. 

E. Darwin Jenison, 88, former presi- 
dent of Commerce, died at Albany, 
N. Y. He started with Commerce im 
1883, was elected secretary in 1890, vice- 
president in 1902 and was president from 
1909 to 1923, when it was sold to Glens 
Falls. He was a director of that com- 
pany until 1944. 

Robert H. Moore, 61, vice-president 
of Citizens Underwriters Agency, Blue- 
field, W. Va., died there, following a 
heart attack. Mr. Moore was a director 
of one of the local banks and was also 
an officer of two coal companies. 

George M. Flint, Sr., 56, Houston, lo- 


cal agent, died there. He established 
his agency in 1933 and in 1946, after his 
discharge from the navy, his son, 


George M. Flint, Jr., became a member 


of the firm. 

Rufus M. Potts, 77, Illinois super- 
intendent of insurance from 1913 to 
1917, died last weeK at St. John’s hos 
pital in Springfield, Ill. Mr. Potts had 
retired from active practice of law after 
holding membership in the Illinois Bar 
Assn. for 50 years. He made his home ia 
Lake Charles, La. 

In 1917, Mr. Potts organized Reisch 
Indemnity and was its active head for 
three years. 











Rod Hill, 1, widely known material dam 
age adjuster for General Adjustment 
Bureau in San Francisco, has been dis 
charged from the hospital where he has 
been undergoing rigorous treatments for 
an infected knee which almost resulted 
in an amputation. He will be unable to 
resume his duties for another month. 
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Middle of Road 
Plan for I.U.B. 


Is Considered 


NEW YORK—tThe big question in 
the insurance district here still is: “What 
js happening about I. U. B.?” It still 
appears that those responsible for gov- 
erning the Interstate Underwriters 
Board have a plan and that they are 
working to perfect its details. Perhaps 
it will be ready before Sept. 1. 

The plan is — to contemplate pro- 
mulgation by I. B. of average rates 
for multiple asc risks, based on the 
full single location rate as published 
by the state inspection bureaus. The 
debits and credits on such risks would 
not be applied. This would provide an 
approach somewhere between a rating 
organization and an advisory estab- 
lishment. 

Those who speak for this approach 
believe it would put the companies in 
the position of cooperating with the 
states, which have opposed the advisory 
idea. Some business might be lost to 
independents that deviate or mutuals 
that pay dividends, but with the market 
what it is, that is not a real worry to 
companies at the present time. Any 
modification of the average rates with 
which the program would set out would 
reflect actual experience as time goes 
on. 

Some objections, from companies and 
supervisory authorities, already have 
been voiced to a program of this kind. 
For example, if I. U. B. rates were 
correct, then the new rates would not be. 
The effect would be a rate increase, 
which would require experience figures 
to support. 

In the meantime companies are renew- 
ing business on binder, subject to a fu- 
ture legal rate, and think they can con- 
tinue until a recognized method of 
handling the business comes along. One 
company indicated that on new business 
it was charging the specific location 
rates averaged for all locations, as con- 
templated in the rumored I. U. B. plan. 


TURN DOWN FLORIDA FILING 


Commissioner Larson of Florida has 
turned down an interstate rating plan 
filed by Florida Rating Bureau and as- 
sumed to be an advisory filing of I.U.B. 

Mr. Larson in his letter of disapproval 
said that Florida Rating Bureau is li- 
censed to make filings only on property 
within the state whereas its filing of 
June 28 purports to affect property in 
other states. 

He also pointed out that he has no 
authority to approve any plan or filing 
affecting property outside of the state, 
Further, he noted that the plan uses 
rates from other jurisdictions and “un- 
known sources” to average with Flor- 
ida rates for use on property within the 
state. Those rates are not filed with the 
Florida department. 

Mr. Larson declared that the plan is 
too complicated and “too indefinite and 
uncertain” to permit the department to 
determine whether rates established un- 
der it would meet requirements of Flor- 
ida law 


National Fire has moved its Denver 
office from 1041 Gas & Electric building 
to larger quarters in 769-70 in the same 
building. 





EXCELLENT 
OFFICE SPACE 


For an imsurance company or agency 
available in gen - district in class 
A office buildi k: Blvd. Rea- 
sonable rental for “this 4,000 square foot 
corner space on a high floor with attrac- 
tive layout and facilities qucegtionstT 
good for an i Floo: 

covering, blinds and special Seatenee. 
For inspection of space and further de- 
tails, please contact Herbert E. Case, 


CASE & CO. 
30 N. Michigan Ave. 
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N.A.LA. Steering Committee 
Change Again Proposed 

(CONTINUED FROM PAGE 1) 
office. Previous executive committees 
have had approximately the same geo- 
graphical spread. 

Of the presidents elected since the 
1942 revision, Hunter Brown, Pensacola, 
and G. T. Warfield, Jr., Baltimore, had 
been elected members of the executive 
committee. Mr. Welsh and W. R 
Thomas, Pittsburgh, had been appointed 
members and so was Mr. Stott, who 
will undoubtedly succeed Mr. Welsh this 
fall. F. A. Moreton, Salt Lake City, 
who was elected president in 1943, was 
elected vice-president at the time of the 
constitutional change. 


A recent bulletin of the Utah associa- 
tion reviewed these proposals and said 
that organization had received solicita- 
tions from the Washington and Mis- 
souri associations for support of their 
proposals. It quoted C. C. Eubank, Og- 
den, state national director for Utah, as 
favoring election of all executive com- 
mittee members from the national board 
and by territorial areas, but as opposed 
to any qualification by size of commu- 
nity. 

Neither proposal involves increasing 
the size of the committee, It is well 
known that some state associations have 
been irked over failure of their leaders 
to be chosen and the committee is obvi- 
ously not large enough to make it pos- 
sible to satisfy everyone. There is strong 
sentiment, however, that a larger com- 
mittee would be less efficient and would 
not warrant the additional traveling and 
other expense. 


Pacific Rating Bureau 
Told to Revise By-laws 


(CONTINUED FROM PAGE 1) 
in the original ‘statement of issues.’ We 
believe the denial is based upon tech- 
nicalities found in the new state regula- 
tory law.” 

Levit gave no indication of what fur- 
ther steps the Bureau may take pending 
further study of the decision with the 
governing committee. 

Disappointment, dissatisfaction and 
some discouragement were expressed by 
fire men in connection with the decision. 
James F. Crafts, Fireman’s Fund, said 
he hoped the matter may be settled with- 
out litigation. Others were inclined to 
follow through with court action with- 
out compromise until the matter is de- 
cided by the highest court. 

Commissioner Downey said in reply 
to a question that the decision was “a 
departmental decision,” because he had 
disqualified himself at the outset. He 
said California’s administrative code 
provides for such action. Mr. Downey 
said the bureau can quickly meet the 
situation by merely eliminating provi- 
sions requiring company members and 
subscribers to pay costs of coding, au- 
diting and other services criticised as il- 
legal, if such companies or subscrib- 
ers do not use such facilities. He said 
the bureau can provide such services to 
all companies and subscribers desiring 
such service but charge can only be lev- 
ied against such customers. 


Plan Refiling in Fla. 


NEW YORK—At the moment the 
moment the companies do not seem too 
concerned over the disapproval of the 
Florida filing that called for increased 
windstorm rates. If the disapproval 
stands, unquestionably the companies 
will reduce their writings in the hurri- 
cane sections of Florida, but the infor- 
mation here is that (Commissioner Lar- 
son based his decision on what he re- 
gards as lack of sufficient supporting 
data. This data, it is said, is available 
and a refiling apparently will be made. 


Pence Named by American 


American has appointed Henry B. 
Pence as special agent in southwest 
Ohio, with offices at Dayton. He was 
with the Ohio Inspection Bureau. 


Heyman Goes to West Va: 
Rice Named in Ohio 


The Springfield group has named 
two special agents, John H. Heyman in 
West Virginia and Franklin Rice in 
southern Ohio. 

Mr. Heyman has been in the south- 
ern QOhio territory. His headquarters 
will be at Wheeling, where he will be 
associated with. State Agent F. W. 
—s Mr. Heyman succeeds ‘Charles 
©. Martin. 

Mr. Rice succeeds Mr. Heyman in 
Ohio, his headquarters being in Colum- 
bus, where he will be associated with 
State Agent George M. Giles. Mr. Rice 
for several years has been with the Ohio 
Inspection Bureau. 


Dunn Fire Manager for 
North American in S. F. 


Robert Dunn has been named fire 
manager of North America’s San Fran- 
cisco office, succeeding C. O. West, who 
resigned. Mr. Dunn was fire manager 
of the Philadelphia metropolitan depart- 
ment of that company. 


Bennett in N. H. Field 


George T. Bennett has been appointed 
state agent of Royal-Liverpool in New 
Hampshire, succeeding Merland T. 
Hower, who has been assigned to other 
duties in the New York office. In addi- 
tion to his New Hampshire duties, Mr. 
Bennett will assist State Agent Arthur E. 
Ellis in Vermont. Previously he served 
as a fire protection representative in 
Boston. His headquarters will be at 
Concord, N. H. 


Congratulate Auto Dealers 


Insurance Brokers Assn. of Illinois is 
congratulating Chicago automobile deal- 
ers for their efforts to reduce accidents 
caused by defective cars. 

The association notes that many deal- 
ers have placed posters in their show- 
rooms stating that they are ordering de- 
fective used cars to be destroyed and 
others to be repaired to meet require- 
ments of inspection. The dealers also 
are cautioning drivers to keep within 
speed limits and obey traffic regulations. 
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NEW YORK | has been termed ‘the “front office of American 
business” because so many large corporations are located within 
its limits. It plays a leading part, too, in feeding, clothing and 
amusing the entire country and handles 4 the nation's ex- 
ports and 34 its imports. To help to insure these vast industries 
properly, one of our branch service offices is located here. 

Inland Marine “All Risks” Department 

JAMES W. KENNEDY, Manager 

Fire Country-Wide Brokerage & Service Department 
CHAS. G. KIEVIT, Manager 
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Wetiies Done Yet on 


Minimum Premium 
NEW YORK—As 


rating and automatic adjustment plan 
for casualty lines other than burglary, 
plate glass and workmen’s compensation 
has been developing through the Na- 
tional Bureau of Casualty Underwriters, 
agents and producers have urged adop- 
tion of a minimum premium in connec- 
tion with the plan or increase in com- 
mission on small policies in order to 
offset the lack of profit to the agency 
in handling such contracts. 

On some of the small casualty 
ness, agents claim, they actually 
money. A minimum premium or 
crease in commission rates would be 
justified, they believe, in view of the 
fact that the retrospective rating plan 
on risks developing $1,000 or more pre- 
mium under standard plans will con- 
tain a graded commission scale under 
which the agency’s return would decline 
as the amount increases. 

So far as can be learned, nothing has 
been done about including a minimum 
premium as a part of a retrospective 
rating plan. A minimum premium on 
standard business, in any event, likely 
would be established separately from 








the retrospective 


busi- 
lose 
in- 


a program that starts at a premium of 

$1,000. 

Boost N.Y.C. Wharf Rates 
NEW YORK—Fi ire rates on New 


York city piers and wharves are being 
increased by the New York Fire Insur- 
ance Rating Organization because of 
loss experience on the class. A new 
schedule now is applicable to sprinklered 
and non-sprinklered piers, and rates pub- 
lished for July 27 or earlier for pier and 


sprinkler schedules have been with- 
drawn, 
Dugan, Humphreys & Co. and Dan- 


forth & Co. agencies of Louisville have 
changed their firm name to Dugan, Dan- 
forth & Gorin and George Danforth 
Gorin has become a member of the firm. 
The principals are Thomas S. Dugan, 
John L. Dugan and Mr. Gorin. 
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I) cAs we approach to ' 
' | celebration of a century 
if and a half of friendly in- | 
surance service, we are 
! pleased to pay tribute to 


our Branch Service Offi- 
ces maintained through- 
out the United States as | 
an added service for our i 
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»-- Or at night... 


you ll find American Glass Company 
replacement crews on the job providing 
your policyholders with immediate pro- 
tection against the weather. A smashed 
display window plus a driving rain can 
wreak havoc...so you'll find our Around 
The Clock service will not only reduce 


losses but will be greatly appreciated. 
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easure Agents 


Casualty Agents Group 
Outlines Strict Tests That 
Should Be Applied 





National Assn. of Casualty & Surety 
Agents has gotten out a distinctive, dig- 
ified and yet forceful brochure that is 
esigned to convey a conception of the 
tandards that are necessary and should 
e expected of agents in this day when 
nsurance has assumed such mammoth 
roportions and when the risk situations 
individual and business are 
‘ umer The bro- 
hure is intended primarily as a means 
f attracting new members to the asso- 
jation but copies are also being sent out 
y many of the members to a selected 
ist of customers. 

Most of the text was prepared by W. 
T. Cline of the ‘Conkling, Price & Webb 
gency ef Chicago who is vice-president 
nd secretary of the association, in col- 
laboration with E. W. Sawyer of New 
York, counsel of the organization. 


The brochure is in the form of a 
folder that contains six separate sheets 
ion each of which there is a message ac- 
companied by illustrations. The first 
sheets tell something of the magnitude 
of the insurance business and the prob- 
lems of risk and of intelligent insurance 
buying that confront the individual and 
business management and then there is 
a statement as to “What should be ex- 
pected of an insurance agent?” 


What Public Should Expect 


The statement is made that the cas- 
ualty agents association is over 30 years 
old and is a voluntary association of 
well established agencies in large. and 
small metropolitan centers devoted to 
establishment and maintenance of high 
standards of service to the public and to 
vigilant and active leadership in protec- 
tion of the public interest. Members are 
convinced that the public is entitled to 
expect from an agent that high degree of 
character, integrity, knowledge and skill 
it has become accustomed to expect 
from doctors and lawyers. “Upon the 
soundness of judgment exercised, a deci- 
sion made, or advice given by an agent 
and relied upon by the public oe 


















depends the financial future of a busi- 
ness or the security of a family,” the 
message states. 

These qualifications are specified: 


Knowledge of and experience with all 
types and kinds of insurance, including 
familiarity with provisions of all policy 
forms, their meaning and how courts of 
the several states have interpreted them, 
all underwriting rules and practices ap- 
plicable thereto and the market for each 
type and kind. Also knowledge and ex- 
perience with all kinds of business suf- 
ficient to assure skillful analysis of ex- 
isting loss hazards and proper interpre- 
tation of financial statemeints. Famil- 
larity with legal principles, underlying 
hazards and losses, federal and state 
taxes and probate procedures, claims 
handling, new legislation affecting haz- 
ards and losses and changes _in under- 
writing rules and practices. Enjoyment 
of the confidence of insurers and their 
representatives and relationships with 
msurers that will produce coverage of 
special loss hazards. An active interest 
in loss prevention and protecting public 
interest. 









On the score of performance—A com- 






Increase B.I. Rates 
in Md. 15%, P.D. 29% 


National Bureau of Casualty Under- 
writers has announced a revision of au- 
tomobile liability rates in Maryland. Pri- 
vate passenger car rates are increased on 
the average 15.3% for bodily injury and 
29.3% for property damage liability. For 
commercial cars, P.D. rates are in- 
creased 30% with no change in B.I. A 
new classification of private passenger 
cars has been introduced to apply where 
non-business use cars are operated by 
persons under age 25 at a rate within 
5% of the rate for business use opera- 
tion. The new schedules were effective 
Monday. 

While the countryside trend is toward 
higher B.I. and P.D. liability rates, re- 
flecting the combined effect of accident 
frequency and higher hospital, medical 
and repair costs and higher court ver- 
dicts, the local experience has governed 
the revision in each state. 

William Leslie, general manager of 
the bureau, said the new rates are based 
on the most extensive data available 
since the war. “Earlier postwar revi- 
sions,” he said, “were made on a broad 
territorial basis because of the lack of 
detailed experience during and follow- 
ing the war. It wasn’t possible to meas- 
ure localized trends in the accident haz- 
ard.” 

The new rate adjustments are based 
upon a more detailed breakdown of loss 
experience by areas and will more prop- 
erly realign rates in accordance with 
latest available experience. 

Almost every factor that goes into 
ratemaking has risen, Mr. Leslie pointed 
out. Hospital rates for 1947 were 70% 
above 1941. Repair costs and court ver- 
dicts have risen steadily. Exposure to 
accidents as measured by the amount of 
travel has jumped sharply. 

The private passenger car Owner in 
Baltimore who uses his car for business 
and who had previously paid $48 for 
basic limits B.I. and P.D. will now pay 
$59. In Cumberland the combined B.I. 
and P.D. premium has been $30 and the 
new premium will be $37. In Annapolis 
the combined premium of $27.50 is in- 
creased to $31.50. The rates for private 
passenger automobiles not used in busi- 
ness are lower and vary according to 
classification. 


Booklet on N. J. Law 


The New Jersey Chamber of Com- 
merce will print a manual on the new 
cash sickness benefits law early in the 
fall. About 2,000 questions on the new 
legislation already have been answered. 
These were questions asked by individ- 
ual employers by telephone, mail and at 
nine regional meetings held by the 
chamber. 








prehensive survey of loss hazards, kept 
abreast of changes in business opera- 
tions and an integrated insurance pro- 
gram similarly kept abreast of changes 
in coverage. 

Competent advice relative to insur- 
ance problems. Prompt and _ efficient 
liaison with responsible insurers and 
adequate coverage of special risks and 
excess lines. Effective aid in proving 
claims for losses and in their equitable 
adjustment. Vigilant and active inter- 
est in loss prevention and in all matters 
that affect public interest in insuronce. 

There is a final sheet containing a 
message that was prepared by Judge 
Sawyer referring to the consequences of 
the $.E.U.A. decision. The statement is 
made that no organization of agents has 
been more fully alert to prevent in- 
fringement upon the interest of the pub- 
lic than the casualty agents association, 
and no organization is better equipped 
to protect public interest. 

The brochure which is captioned “In- 
surance ... Keystone of American Bus- 
iness,” may be obtained from Mr. Cline 
at 175 West Jackson boulevard, Chicago. 


$107,000 Embezzled 
from Savings Bank; 
Bond Is $75,000 


Police officials at New Britain, Conn., 
revealed that Paul Nurczyk, late presi- 
dent and treasurer of the People’ s Sav- 
ings Bank in that city, had embezzled 
$107,000 from the bank prior to his 
death. He died of a heart attack May 27 
following a routine audit. 

Aetna Casualty had a form 5, $75,000 
bankers’ blanket bond on the bank. The 
bank had 4,470 depositors and $2,941,190 
in deposits. The $107,000 loss amounted 
to almost 4% of the total amount on 
deposit. 


New Firm Takes Over Bank 
Ruined By Judge’s Swindle 


The embezzlement of $630,000 from 
the Columbus Trust Co. in Newark by 
its vice-president and counsel, former 
Police Judge P. James Pellecchia, cul- 
minated this week in the reopening of 
the bank and its branches as part of 
the United States Trust Co. The Co- 
lumbus Trust Co. has gone out of ex- 
istence. 

The new name of the bank was being 
painted on the windows as the directors 
met to hear another development in 
the case. Counsel for the family an- 
nounced that Pellecchia’s father, re- 
putedly worth $15 million, might also 
be insolvent. 


Stockholders Wiped Out 


Federal Deposit Insurance Corp. offi- 
cials said that stockholders of the bank, 
including the judge’s family which 
owned 75% of the stock, would probably 
lose their total investment. The county 
prosecutor said that the ex-judge’s out- 
side fraudulent activities brought his 
total loot up to “nearly a million dol- 
lars.” Bank examiners, who went over 
his bank record for the past two years 
found that his deposits totalled more 
than $2 million. His balance was only 
$64. 

Pellecchia is in county jail facing 20 
counts of embezzlement which could 
result in a prison sentence of 140 years. 
Police, who have been conducting a 
campaign against bookies and gamblers 
through whom the judge says he lost 
the money expect to make additional 
arrests. 





Va. Rate Increase Request 
on Auto Considered 


Following a hearing that lasted sev- 
eral days, the corporation commission of 
Virginia has under advisement com- 
panies’ application for rate increase on 
auto liability and property damage of as 
much as 55% in some instances. O. E. 
Spottke, statistician, who is secretary of 
National Association of Casualty Under- 
writers presented arguments for the in- 
crease and reviewed the Virginia loss 
situation. Claim costs are soaring, he 
said. He defended proposed reclassifica- 
tion which would penalize motorists 
whose cars are driven by persons un- 
der 25, presenting figures to show the 
higher incidence of accidents among 
younger persons, C. F. Joyner, Jr., state 
commissioner of motor vehicles, opposed 
the rate advance, stating Virginia’s auto 
safety record is improving. Commission- 
er Joyner took part in opposition to the 
companies’ request. 

Figures were introduced by C. W. 
Harris, fire and casualty rate clerk for 
the Virginia department, showing that 
women make safer drivers in Virginia 
than do males, as shown by a sampling 


survey of 20,002 Virginia drivers. In re- 
spect to youthful drivers, his study 
showed motorists under 25 caused 


26.55% of all accidents last year in Vir- 
ginia. 


Boiler Rate 
Increase Decision 
Stirs the Field 


Insurers Seem to Be Stand- 
ing Firm Against 
Canceling and Rewriting 


Word spread like wildfire throughout 
the field late last week that boiler insur- 
ance rates are due for a sharp increase 
shortly and company offices were be- 
sieged with calls from agents and brok- 
ers. One rumor was that the rate in- 
creases were to become effective Mon- 
day of this week and brokers wanted to 
do something in a hurry to preserve the 
existing rates for their assured. 

It is understood that the decision to 
apply for rate increases in the various 
states was made by the boiler and ma- 
chinery rating committee earlier in the 
week. Notice that such a decision had 
been made was received by the compa- 
nies and with advice that cancellation 
and rewriting to circumvent the effect 
of the rate increase was strictly barred 
and members and subscribers were 
barred from rewriting business of com- 
petitors. There were numerous ru- 
mors in circulation as to this or that 
company that was supposedly trying to 
get a jump on the field by notifying its 
own assured of what was in the wind 
and also seeking to capture business of 
competitors. However, when these ru- 
mors were tracked down, the company 
men protested vigorously ‘that they have 
no intention whatsoever of departing 
from the spirit of the decision, that they 
are going to stand firm in refusing to 
cancel and rewrite their own business 
and that they are not going to raid 
competitors. 


Agonizing Memories 

The boiler and machinery people have 
agonizing memories of previous at- 
tempted rate increases that were frus- 
trated by wholesale cancellation and re- 


write. The rate war started in 1943 and 
then on Aug. 1, 1944, the rates were in- 
creased. However, the effect of that in- 


crease was just about 100% nullified be- 
cause practically all of the business was 
canceled and rewritten for a four year 
term either prior to Aug. 1 of 1944 or 
dated back to that date. 

The companies appear to be standing 
firm in their decision not to have a rep- 
etition of that experience. They don’t 
want to go through the enormous detail 
work that would be involved and further- 
more they want to begin to get the rate 
increase now and not wait until 1951 for 
it to take effect. 

Just when the rate increase will be- 
come effective depends on the action in 
the individual states but the date that is 
most commonly mentioned is Oct, 1. 

It is understood that there will be 
practically no change in the machinery 
rates but that the boiler rate increase is 
in the range of 35 to 40%. The boiler 
insurers have been suffering from a 
sharp increase in accidents and also in 
loss costs due to the very high repair 
and replacement prices. The increase 
in accidents is attributed by experts in 
the field to poor maintenance, sloppy op- 
eration and the wearing out of equip- 
ment. 


Harry W. Tharp, former head of 
Tharp Adjusting Co., Wichita, and first 
president of Wichita Claim Men’s Assn. “ 
has been made an honorary life mem- 
ber of the association. 
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1948 Time Saver 
Is Now Off Press 


men 


For a quarter of a century A. b 
looked forward to getting 


Comprehensive Analysis 
of Commercial A. & H. 
Policies Given 


& H. 


each annual edition of the Time Saver, 
of commercial 


containing , 
A, & H. policies. 
off th 


such 


policies as 


The 1948 book, now 
is the 25th edition. 
There never have been so many and 
varied disability 


are 


offered to the public now. An agent 
needs to know the exact provisions of 
policies so he can effectively promote 
his own contracts and so he can intelli- 
i i and prospective 
customers about policies. 


Containing 944 pages, 


the 1948 Time 


Saver thoroughly analyzes all the com- 
mercial contracts written by 100 leading 


companies. 
stated for each policy. 


than 1,000 policies. 


The premiums 


are fully 


The rates given 
for every age for both men and women. 


Time Saver contains more 
Along with each pol- 


icy is full information about riders and 
endorsements issued with the policy. 
Scores of contracts which have not been 
published in any book before are in the 
1948 Time Saver. 


Description Method Unique 


The Time Saver method of describing 
a policy is unique, being followed only 
in this publication and the monthly 
service of the A. & H. Bulletins policy 
analysis section. The description of the 
policy states amount of principal sum, 
total disability provisions, partial dis- 
ability provisions, aviation coverage, ill- 
ness coverage, if any, and elimination 
period with illness total disability, con- 
fining and non-confining provisions. The 
analysis explains the limitations, or ex- 
clusions, in full. 

If a policy has an assessment provi- 
sion, the Time Saver accurately states 
it. Thus it supplies exact and complete 
facts about all contracts of each com- 
pany. The book is standard equipment 
for agents representing every company. 

In addition to the comprehensive pol- 
icy information, the financial statement 
figures are given for all of the disability 
writing companies. That section shows 
assets, surplus to policyholders, capital, 
if any, premiums earned, with losses 
and adjustment expenses incurred, for 
each company, both stock and mutuals. 





COSTLY 
CONFUSION 


Let us all join as one. 


Urge your legislators 


to provide uniform 


traffic regulation. 











In this section alone figures for over 
487 companies are reported 

The 1948 Time Saver includes in a 
special table the non-cancellable (guar- 
anteed renewable) premiums and losses 
for the companies now writing that type 
of business. The figures are also stated 
for all companies that wrote non-can in 
the past but discontinued. 


Life Disability Clauses Given 


Some life companies have total dis- 
ability clauses in the life policies. Com- 
pilers of the Time Saver examine these 
disability clauses of all life companies 
having $1 million or more of premiums 
and describe the provisions in the Time 
Saver. 

Other useful information is included 
in the 1948 Time Saver such as index 
of companies listing states in which 
each is licensed to do business, home 
office address, officers of the company, 
and an explanation of the rating manual 
used by each company. This part of 
the book also explains whether a com- 
pany advances disability policy pre- 
miums at certain specified ages for 
either new or renewal contracts, or tells 
if the company writes at level rates 
throughout the life of the policies. If 
the company issues aviation coverage 
this section explains it and_ states 
whether the company writes individual 
hospitalization coverage or not. De- 
scriptions of individually written hos- 
pital policies are in the Time Saver but 
not group hospital policies. 

The 1948 Time Saver is published by 

The National Underwriter Co., ‘Cincin- 
nati, and may be purchased from any of 
the branch offices of the company. It is 
priced at $5. 


New Booklet Dramatizes 
Plight of the Non-Insured 


A novel booklet has been made avail- 
able from the sales volume of the Fire, 
Casualty and Surety Bulletins, a 
NATIONAL UNDERWRITER publication. It 
is “Meet Mr. Judgment”, a visual illus- 
tration of what can happen to a person 
that is involved in a serious automobile 
accident and does not have automobile 
B.I and P.D. insurance. The booklet 
features a mysterious black garbed fig- 
ure, Mr. Judgment, who is in the back- 
ground of all of the situations portrayed 
in the illustrations. 

He is blamed for all accidents and 
for being especially alert at causing 
trouble for those without liability insur- 
ance or such insurance in insufficient 
amounts. 


Samples and supplies may be obtained 
from the Fire, Casualty & Surety Bulle- 
tins of The National Uunderwriter Co. 
at 420 East Fourth street, Cincinnati, 2, 
O. Imprints may be had on the back 
page for $3.50 and the booklets cost $4 
for 100; $8.75 for 250; $16.25 for 500; 
$30 for 1,000; $135 for 5,000. 


| Award Richmond Auto Cover 


Virginia Auto Mutual of Richmond 
has been awarded contract for writ- 
ing coverage on that city’s motor cars 
at a premium of $33,265. Under the co- 
operative plan used in connection with 
most city insurance, nearly all local 
agencies handling that type of insurance 
will share in the commissions. Last 
year the premium was $24,758. 


| Truckers Form New Safety Group 


American Trucking Assns. has an- 
nounced formation of a national com- 
mittee on street and highway safety to 
correlate activities of all state safety 
programs, 

The committee is composed of a rep- 
resentative from each state association. 

The first meeting of the committee 


will be at Chicago Aug. 26-27 at the 
Hotel Sherman. 
Louis H. Freye, Muskegon, Mich., 


local agent, will seek a fourth term as 
Republican state representative. Rep- 
resentative Freye has served on the 
house insurance committee for some 
time. 


O.L. & T. Experience 
Poor, Especially 
on Hotel Type Risks 


The O.L.&T. line generally is produc. 
ing steadily poorer experience, and has 
turned very sour on the hotel, multiple 
dwelling, and club type of properties 
While the experience on the latter 
classes is worse in New York ‘City than 
elsewhere, it isn’t good in many parts of 
the country. Because rates are based og 
area and frontage, increased exposure 
represented by percentages of occupancy 
does not result in collection of more 
premium. 

One of the reasons given for deterio. 
ration in the multiple “dwelling type of 
risk is that landlords, squeezed by rent 
control, cannot afford to make repairs 
or to make them as promptly as they 
should be made. In addition, relations 
between tenant and landlord are strained, 
to say the least. They are worse than 
they used to be in “normal” times, Be. 
cause the landlord i is having a hard time 
keeping up with rising costs under the 
government imposed ceiling, he either 
cannot be or will not be as generous in 
meeting tenant’s complaints, Conse- 
quently, the latter get into the spirit of, 
“Do it to him when you can. 

This doesn’t mean that companies are 
not writing hotels and other multiple 
dwelling units, or places where large 
numbers of people congregate. For ex- 
ample, companies that are writing in this 
field at all appear to be willing to accept 
the business if it is written on a com- 
prehensive general] liability basis. 

The only relief under the O.L.&T, ap- 
pears to be a rate increase. 


Malone Opposes Revival of 


Keystone Mutual Casualty 
HARRISBURG, PA.—A proposal by 


a group of policyholders to revive the 
defunct Keystone Mutual Casualty 
of Pittsburgh has been opposed in 
Dauphin county court by Commissioner 
Malone. 

Malone, who is in charge of liquida- 
tion of the mutual, told the court it 
has assets of $7,895,864 and liabilities of 
$30,192,432. He said he does not agree 
“resumption of business under new 
management is feasible and would be to 
the best interests of creditors, policy- 
holders and the public.” 

A protective committee of policyhold- 
ers initiated the court action in a re 
quest to intervene in the liquidation pro 
ceedings with the purpose of reviving 
the company. 

In reviewing Keystone’s liabilities the 
commissioner said “ultimately both the 
assets actually realized and the actual 
liabilities may be less than the reported 
figures.” 

He said assets included $2,354,839 to 
be received, most of it representing “un- 
paid premiums.” Many of these, he 
added, “may prove uncollectible because 
of deaths, removals, insolvencies, per- 
sonal defenses and credits claimed by 
agents and policyholders ... 

On the liability side, he said most of 
the $30,192,432 consists of claims filed 
with the insurance department before 
the deadline for the receiving of such 
claims against the defunct mutual. 


17 Hospitals Sign D.C. Contract 


WASHINGTON — New contracts 
have been signed by 17 hospitals in this 
area with Group Hospitalization, which 
call for payments for treatment of mem- 
bers based on a cost survey of each hos- 
pital, plus $1.25 a day, or normal charges, 
whichever is lower. A ceiling of $15.02 
per patient-day is provided. 

HI officials indicate increased hos- 
pital costs will probably be reflected this 
fall in increased GHI rates. 


Frank L. Kemper, who has been with 
local agencies at Waupun, Wis., for 4 
number of years, has moved to Beaver 
— Wis., and established an agency 
there. 
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"Forge Ahead” 


Is Challenge — 
of N. Y. Police to Embezzlers 





iS produc. | NEW YORK—“Forge ahead—we’ll probably do the same thing only better | . 
, and has {atch up with you,” is the challenge and maybe not get caught. The prose- | 
, Multiple | made to embezzlers and forgers in this cutions should be pushed. It puts fear 
Toperties, ity by Lt. Grover C. Brown, head of in the minds of the others and helps take 
he latter Ihe automobile and forgery squad of away any thought they have of doing 
City than |New York’s finest. New “business” the same thing themselves. If the em- | 
Y Parts of foils into his office continually with ployer takes no notice of the loss be- | 
based on J much of the activity of the squad con- cause he’s insured then he can expect 
exposure |entrated on peculations in the city’s losses to continue to to be even larger. 
cCupancy | abulors downtown financial district. “There are many more embezzlements | 
of more} “Have you had any interesting cases than you read about in the newspapers. 
lately?” A lot of these firms hesitate to make a 
r deterio. | “Well, we are overshadowed in the complaint against an individual for fear 
x type of [past two weeks by that affair over in that they won’t be able to win their 
1 by rent |Newark (the Pellechia embezzlement). case and consequently be sued for false 
repairs |] just had a call about a $20,000 forgery arrest. We usually keep complaints con- 
’ as they |downtown an hour ago. I can’t give you fidential until an arrest is made. Once |} 
relations | the details yet because we haven’t com- the arrest is made the record becomes 
strained, |oleted our investigation.” public poaperty and the police os keen: 
orse than |. ? see to it that the public knows about it.” 
mes. Be. forgery Modus Operandi Asked for the secret to the success 
hard time | “What’s next on your agenda?” which has brought the lieutenant 27 ci- 
inder the | “I have a trip to Atlanta to pick up tations from the police department as 
he either |Alex Thiel. You remember him. About well as numerous commendations from 
nerous in |two years ago he was sent to federal stock market and banking people, he 
Conse- }orison when he was convicted of de- said, “Well, if anything, it’s probably ex- 
Spirit of, jauding banks in the city of about $1% perience. These fellows may have had 


anies are 


million. He’s finished his federal sen- 
tence and now he has another four to 


a few years of practice in working out 


their frauds but we’ve had some 40 years | 





multiple | eight years sentence in Sing Sing. experience at catching them. 
sre large} “The secret of his success is that he “Well, goodbye. I’ve got to get down- 
For ex- | had plenty of patience. He took from town and check up progress on that $20,- 
ig in this | five to six weeks to case an office or 000 job this morning.” 
to accept | bank ae re a aes ig — he 
1 a com- | could go ahead wit is plan. 1e suc- ° 
s. cess a these forgers is due as much a Advertisers Group Extends 
..&T. ap- | the carelessness of the banks in not mak- : . ¥ 
7 ing the necessary inquiries before cash- Membership Deadline; 

ing checks as it is to any cleverness on Await More Investigations 

the part of the crooks. I know of one 
al of =| case a few weeks ago where a teller in WASHINGTON —Assn. of Insurance 

a bank cashed a check for $800 which Advertisers has extended its deadline 
alty jidn’t even have a name or endorse- for charter membership to Sept. 1, and 

ment on it. All it had was a listing of will not make public its code of ethics 
posal by | different satins and silks that his firm before then, according to Wendell Berge, 
vive the | was shipping. Down in Wall Street re- general counsel. 
Casualty | cently there was a case where a forger Last week the association ratified 
osed iM | came up to a bank teller with a check. amendments to the by-laws previously 
nissioner | The teller looked it over and found voted by mail. The code of ethics is 
oe something wrong with with the name on included in the by-laws and has been 
liquida- | it and turned it back. The forger took in force since June 1. 
court it | the check down to the washroom and While Mr. Berge still declines to re- 
ilities of | fixed up the name, came back and picked lease the names of association members, 
Ot agree | yp $1,500. _ it is reported they include Old Ameri- 
er neW) “What kind of records do these dis- can, National Protective, Guarantee Re- Your clients may be hit when 
id be to | honest employes have?” - serve, Reliance Life & Casualty. 
policy- | “Strangely enough, the majority of The fact that some mail order com- | 
A them have been first offenders, in fact panies have been investigated by the | 
licyhold- nearly all of them are. The lure of the Post Office Department, it is contended, | Le 
in a fe- | racetracks and night clubs ruins a lot of should not be regarded as specially | 
pr fine careers.” significant. It has been understood for 
own 


Employers’ Attitudes 


some time that that department would 


ities the | “What's the attitude of the employers vestigate all such companies. Those 

oth the |aiter they have found out about their that have not yet been investigated are 

. actual |ss?” expected to’ be. 
repanl The lieutenant replies: “If they aren't. Some companies not yet investigated, The catcher is taking a big risk. But _ they need on their power machinery 


bonded, you’ve never seen anyone so 
Irustrated and angry. You can’t blame 


are said to be in worse shape, so far 


as their advertising methods are con- | 


no more than clients with inadequate _as well as on their boilers. Make sure 





4,839 s them either. I’ve known firms that went cerned, than companies already investi-| insurance coverage. Owners of small also that they have adequate Use and 
fae 7 out of business because of embezzlement -— Advertising a gy that has pes or medium size factories, hotels, Occupancy coverage. The Special 
’ losses ¢ — i r ins 4 Ss B °° , a 
because | 88S. If they are bonded, then their + see wet a ay ven oo laundries or dairies usually carry Agent of The Hartford Steam Boiler 
“5 per. | attitude seems to change, especially after [oun Psa AS SORE, we : : : : ‘cal k led hel 
ae they get that check from the insurance cording to those who have examined it.| boiler insurance. But some forget has the technical knowledge to help 
a ve marl Usually the thief comes inon — The ee: Office anes will eke | that an accident to anengine,acom- _you in selling and servicing this type 
<t of | 2 bended knee accompanied by his wife 4 Teasonable time to members of the | . +. . a . | 
moe Stemily. and the ver ld is a lot Association of Insurance Advertisers to, pressor or an electrical unit in their _of risk. Call him in and get a sales 
ee more tolerant if there is a bond. Often, Clear up their advertising, according to| building can cost thousands—and plan going. Capitalize on this logi- 
of such | 8, they ask that the fellow be placed Pepors. = ee orses sag indus- can bottleneck their business. cal step to added 
1 on probation. It’s amazing how little try as a whole will have to do what the d Hl nal 
ual. investigation is made of some of these association is doing, or be faced with Recommend the added protec- good will — an 
employes in financial institutions before trouble, it is believed. Mr. Berge hopes| tion, plus inspections by specialists, | added income. 
ract they’re hired.” that by industry action the necessity of 
ts “How about the families of these fel- departmental aetion will be obviated. 
a lows?” The association budget was fixed at a 
} an “Many of tl h hey didn’t recent meeting at $40,000 on the basis 
dich A y or them say that they didn — ? Sis . : 
,, Which | know anything about what he was do- of its then ‘membership, but income is | The Hartford Steam Boiler Inspection and Insurance Company 
in , f -xpected to r y rt 
ch hos- | iS, but they should know from the expected to increase with growth of thé HARTFORD, CONNECTICUT 
-harges clothes the fellow has, his night life, and association. — 
$18.08 the shows that he brags about having at- Membership dues have been fixed at| FOR POWER-PLANT INSURANCE, IT PAYS TO CHOOSE THE LEADER 
. tended ” $50 annually for companies with not | 
: i more than $250,000 annual premium in- 
od Urge Prosecution come and $200 for those having more 
e What happens in businesses where than $250,000 annual premium income. | 
there thas been forgery or embezzlement While some companies have quit the 
— and no arrest is made?” mail order field and now have agents, | 
moe . Well, we’ve had a lot of cases where the Post Office Department reportedly | 
Beaver | “ditional larcenies have followed be- feels that where renewal of premiums | 
agency | Cause the second fellow figures that the is based on original mail solicitation, | 


first one got away with it and he could 
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Recommend Wider Social 
Security System for Japan 


A complete revision of the Japanese 
social security system was recommended 
by a group of American public health 
and welfare employes after a 60-day 
study of the entire Japanese social se- 
curity system. 

A summary of the recommendations 
of the group as released by the army 
includes setting up of a single agency 
for all covered persons for old age 
benefits starting at 60, disability bene- 
fits, survivors’ benefits, unemployment 
benefits and medical care including ma- 
ternity. However, the report states that 
it is not proposed that voluntary asso- 
ciations be prohibited or even discour- 
aged from providing cash benefits in ex- 
cess of those prescribed. The recom- 
mendation would cover approximately 
7% million empleyed persons and the 
total number of persons, including de- 
pendents, receiving protection would be 
approximately 25 million, 

For groups not subject -to obligatory 
social security, but using voluntary 
plans, the recommendation is that those 
systems should be strengthened by re- 
quiring that prepayment medical care 
plans cover full cost of medical care and 
permit the local government to integrate 
its public health activities with those of 
the voluntary plan. 

The report also suggests that for all 
persons in the country relying on ex- 
isting prepayment systems the capi- 
tal cost of a hospital program should 
be borne by public funds and the operat- 
ing expenses of hospitals also should 
come out of the public till. 


New Pa. Department Ruling 
The Pennsylvania insurance depart- 

ment has published a ruling in connec- 

tion with optional standard provision 


No. 2@ which clarifies the situation oc- 


; Casualty Companies’ Mid-Year 


curring when premiums are paid subse- 
quent to the maximum age limit speci- 
fied in the policy. The ruling is that 
unless there has been misstatement of 
age by insured, if the accident or health 
policy contains a provision establishing 
as an age limit or otherwise a date after 
which coverage shall not be effective, 
and if this date falls within a period for 
which the premium has been accepted or 
company or it accepts a premium after 
such date, the coverage shall continue in 
force until the end of the period for 
which the premium has been accepted or 
until the company delivers to the in- 
sured or mails to him at his last address 
as shown by company records, a writ- 
ten notice of termination. In event the 
insured has misstated the date of birth, 
the company shall be liable only for re- 
turn of such premiums upon request. 

Some insurers have been refusing to 
return such premiums on the theory that 
their acceptance has waived the provi- 
sion; others have refused to pay a claim 
for disability occurring during such 
period, while still others choose to pay 
the lesser of the two amounts. The de- 
partment issued the ruling for the sake 
of uniformity and in order to place the 
burden of properly terminating the’ pot- 
icy upon the company as the proper 
party for his purpose. 


New Casualty Course in N. Y. 


A course on casualty manuals and 
rating is being offered by the school of 
insurance of Insurance Society of New 
York, beginning Aug. 3. 

Classes will be conducted by Carlos 
R. Bernstein of Davis, Dorland & Co. 


Preferred Agency, Lansing, Mich., has 
purchased the Lamoreaux & Evans 
agency from the widow of Fred L. Evans, 
who died recently. 


Livestock Insurance Assn. of Hunting- 
ton, Ind., started in 1908 as a mutual, is 
being liquidated. 








Figures | 


Premiums Written 


Increasein First Six First Six 
Assets Surplus Surplus Months Months 

June 30 June 30 from Dec. 31 1948 1947 
Buckeye Union Cas...... $ 8,210,32 $ 1,528,795 $ 209,316 $ 3,990,268 $3,870,859 
Employers Reins. ........ 39,466,351 12,324,628 401,837 12,517,243 7,948,739 
DRONE BOM. 5 vas ce ewae< 12,369,985 907,914 287,619 6,155,920 5,076,835 
National Surety ......... 41,870,207 22,312,635 639,313 8,799,496 6,973,051 
New Jersey Mfrs. ........ 21,329,617 1,211,944 1,742,290 5,945,837 5,517,963 

MUTUAL COMPANIE 

rv er erie 12,877,501 1,594,930 415,065 6,359,405 5,783,527 
Texas Employers ........ 11,321,741 3,755,460 —19,812 6,253,372 4,530,400 


For Prompt 
Plate Glass Replacements 


Crawford Honored for 
Emphasis on Casualty 


In connection with the observations 
made in last week’s edition about the 
place that was occupied ‘by the late W. 
S. Crawford in the insurance news field, 
sufficient emphasis was not given to the 
fact that he was undeniably the pioneer 
in reporting and observing upon casu- 
alty and surety developments. Until Mr. 
‘Crawford dug into this field of insur- 
ance, the insurance periodicals had 
largely ignored casualty and surety or 
had given it the most superficial kind 
of attention. The whole emphasis was 
on fire and life insurance. 

It came about that when Mr. Craw- 
ford was on the editorial staff of THE 
NATIONAL UNDERWRITER he brought up 
the matter of a salary increase. This 
was in about 1907. C. M. Cartwright, 
the managing editor, felt that the paper 
could not stand an increase at that time 
unless Mr. Crawford could develop some 
new feature that would give the publi- 
cation added prestige and Mr. Crawford 
responded to the challenge by tackling 
the casualty field. He went out to learn 
all that he could about it and to get on 
intimate terms with the leaders in that 
branch of the business. He became a 
fine analyst of the problems and devel- 
opments of casualty and surety and kept 
abreast of the news in that field. Mr. 
Crawford was compensated by allowing 
him a goodly sum for his new material. 

As a result of the casualty and surety 
bond material that Mr. Crawford de- 
veloped and the interest that he in- 
spired in casualty insurance on the 
part of THE NATIONAL UNDERWRITER OF- 
ganization, THE NATIONAL UNDERWRITER 
commenced publishing the “Casualty In- 
suror” which today has a very solid po- 
sition in the insurance educational 
arena. 

When news of Mr. Crawford’s death 
reached President W. A. Chapman, Fire- 
man’s Fund, and W. J. Sonnen, St. Paul 
F. & M., secretary of Joys & Glooms, 
notice was sent to members stating 
that Mr. Crawford was admitted to 
membership in 1915. At the time Mr. 
Crawford was elected, the organiza- 
tion was in its heyday. The backbone 
was the old crowd that worked for 
the western department of Fireman’s 
Fund. Mr. Cartwright in commenting on 
the organization stated that it has not 
been officially dissolved, but there have 
been no meetings for some time. 


Smart underwriters contact us for past replacement rec- 


ords. We have a complete file on more than 20,000 


stores, and this vital information will reduce your loss 


ratio anc increase your underwriting profits. For speed, 


dependability and performance . . . . 
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Mr. Cartwright says that undoubt 
the factor in Mr. Crawford’s career thy 
had the greatest effect on him was th 
military course he took when he wag, 
student at Ohio State University, 
showed it in his thinking and in hj 
work. In his office, he would walk 
and down in true military fashion, Jy 
one of his former offices Mr. Crawford, 
office was at one end and the copy 
editor’s desk was at the other, so thy 
he had to walk quite a way to get ty 
the copy desk. His stride was always 
one of strict military observance, M; 
Cartwright states that the military fap. 
tor in Mr. Crawford’s life showed y 
in his walking along the street. Whe, 
he reached a corner he did not wal 
around in a curve as is usually the cay 
but he stopped abruptly, turned at right 
angles and then walked along. 


Insurer Held by 
Agent's Action 


The federal district court of Minne. 
sota has given a decision against Nor. 
wich Union Indemnity, finding that 
policy which that insurer contended hag 
been canceled, actually was still in foree 
because of the action that had been 
taken on the part of the agent. The 
case was Keetley vs. Norwich Union 
Indemnity. 

Norwich Union on Jan. 6, 1946, issued 
a policy to its agent at Hastings, Minn, 
covering a 1942 Chevrolet sedan. Be. 
cause the owner was a minor and was 
incapable of owning an automobile the 
insurance was placed in the name of his 
sister-in-law and an extra premium of 
$2.15 was paid so as to permit the 
driving of the car by a person under % 
years of age as required by Norwich 
Union. 

In June, 1946, Keetley sold that car 
and bought a 1940 Chevrolet from his 
brother. The insurance was transferred 
to the second car and named the brother 
as owner and insured. The agent, ac 
cording to the court, was fully familiar 
with the facts. 


Sells Second Car 


Early in December Keetley sold the 
second car and on Dec. 9, he called the 
agent and said he didn’t think he would 
need the insurance any more and the 
agent said that since it had pretty near 
run out the. boy should just leave it 
On Dec. 18, Keetley bought a 1946 Olds- 


| mobile and while driving it caused an 


accident for which he was sued. 
Keetley testified that on Dec. 19 or 2 

he asked the agent to transfer his policy 

to the Oldsmobile. He claims he re 


| ported the collision and damage to the 
| agent within two days and requested a 





report form to fill out but the agent re 
fused to permit him to do this and also 
she refused to transfer the policy to the 
Oldsmobile saying she could not trans- 
fer it toa “heap of junk.” 

The agent testified that some time 
subsequent to Keetley’s request to caf- 
cel she ran into Keetley’s brother, told 
him that she had seen Keetley driving 
an Oldsmobile, and said she did not 
want to be responsible for anything 
that might happen. Keetley brought the 
policy to her office Dec. 26 and she 
kept it. 

According to the court the record does 
not support Norwich Union Indemnity’ 
claim of fraud. At most it may be said 
that Keetley was grossly ignorant 0 
his rights. He thought the Oldsmobilt 
was adequately covered. In the meantime 
Norwich Union did nothing effectively 
to cancel the policy. The agent knew 
that Keetley was operating the Old 
mobile. She did not offer a return ® 
the unearned premium to Keetley. She 
by action if not by word encouraged 
Keetley to let the policy continue @ 
force saying there was very little of the 
premium left to be returned. The a 
prehension Keetley labored under on ae 
count of his minority, leading to his 
naming his sister-in-law on one occa 
sion and his brother on another as the 
insured, is clearly of no avail to Norwit 
Union Indemnity. 
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No one in America and no American 
pusiness today has or can get insurance 
protection against the injuries, damage 
and destruction which would result from 
atomic explosions or the release of dan- 
gerous radioactivity, whether as the re- 
sult of war or accident, it was declared 
in a statement sent to Congressional 
leaders by Col. William Schiff, presi- 
dent of Schiff, Terhune & Coe. 

Basing his statements on a recently 
completed international survey of insur- 
ance companies made by the Schiff, 
Terhune organization on behalf of its 
dients, Colonel Schiff advised: “If an 
atomic explosion, either accidental or 
gs an act of war, should occur near 
enough to you to drench you, your 
family, your home, or your business 
properties with radioactive substances, 
don’t go out of your way to gather up 
your insurance policies before you head 
for the hills—few, if any of them, will 
cover your losses or injuries—and you 
can’t get any that will, either from pri- 
vate ins surance companies or the govern- 
ment.” 


Can’t Get Information 





Although the survey did not include 
every insurance company, he said, ma- 
jor companies in the U nited States, Can- 
ada and abroad were queried. “The 
overall results show that the insurance 
industry as a whole has been given so 
little information about the possibilities 
of atomic explosions, the accidental re- 
lease of radioactive materials, the prob- 
able effects of such a catastrophe and 
the effectiveness of known decontamina- 
tion methods, that complete confusion 
exists. 

“Insurance protection just isn’t avail- 
able for the things most vulnerable to 
the effects of radioactivity — people, 
crops, livestock, industrial plants, stocks 
and equipment, or privately owned real 
property. 

“For the first time in history the in- 
surance industry is unable to provide 
practical protection against a real threat 
of loss—one now being faced by every 
individual and business in the country, 
but I do not think the insurance com- 
panies are to blame for this. 

“The insurance companies are unable 
to act intelligently or with foresight be- 
cause they have not been given adequate 
information by the present administra- 
tion in general and the Atomic Energy 
Comission in particular. Although I 
realize that it is important to our na- 
tional security to exercise great discre- 
tion as to information released about 
atomic energy, I believe certain essen- 
tial data could be compiled and given to 
the insurance industry without endan- 
gering any military secrets.” 

Results of the survey show that the 
atomic age will have little effect on 
life policies. Practically all of these pay 
benefits upon the death of the insured 
regardless of the cause. A life insurance 
Policy containing a clause which calls 
for payment °i double the face value 
of the policy should death be the re- 
sult of an accident presents a different 


problem, however. No one in the in- 
dustry gave a direct answ er as to 
Whether or not death from “radiation 
sickness” following exposure to radio- 


activity released in an atomic explosion 
would be considered death from disease 
or death caused by an accident. 

The same type of confusion exists, the 
survey revealed, with respect to accident 
policies which provide for medical ex- 
pense reimbursement and disability in- 
demnities for injuries resulting from an 
accident. Of the two largest companies 
issuing accident policies, one stated that 
it “thought” its present policies would 
afford protection to individuals who, 
though uninjured by the force of an 
atomic explosion, might suffer from the 
affects of radioactivity released in the 
explosion. The second company was 
unwilling to make an definite commit- 
ment but gave the opinion that benefits 





No Insurance Against 
Atomic Bomb Damage 


would depend upon whether its médical 
department ruled the effects of radiation 
as “accidental bodily injury” or “dis- 
ease.” 

As far as the personal possessions of 
an individual are concerned, most com- 
panies felt that no present policies cover 
the contingency of houses, cars, furni- 
ture and other property being rendered 
useless because of radioactivity, particu- 
larly if they are otherwise yndamaged. 
Effect on Industrial Areas 

“We do not know,’ Colonel Schiff 
commented, “whether there is any likeli- 
hood of an industrial area being 
drenched with radioactive rain as the 
result of an ‘accidental’ explosion. We 
would not be concerned insurance-wise 
should such an event take place as an 
act of war, since practically all insur- 
ance policies contain war-exclusion 
clauses. But if it were to happen as 
the result of armed force tests or as 
a result of an accident while a bomb 
was being handled by the armed forces, 
I doubt that a single business, no mat- 
ter how extensive its insurance cover- 
age, would collect a cent from its in- 
surance even though its plant, its equip- 
ment and all its stocks and inventories 
were rendered completely useless be- 
cause of radioactivity.” 

Subjects Covered by Survey 


In the survey, leading companies were 
queried as to whether present policies 


or any other policies available would 
provide protection against such contin- 
gencies as stocks and inventories de- 


stroyed by radioactivity, goods damaged 
in transit as the result of atomic radia- 
tion, real estate and equipment rendered 
unusable because of radioactivity, fires 
resulting from atomic explosions, lia- 
bility for products sold after contamina- 
ttion by radioactivity, overall liability 
should a business deal in radioactive 
materials or have radioactive waste ma- 
terial or by-products as the result of 
its operation. 

In practically all cases, the insurance 
companies either flatly stated that pres- 
ent policies did not afford protection 
and that they planned to write no insur- 
ance which did, or they were unwilling 
to give any definite answers at all. 

London Lloyds replied that a syndi- 
cate of non-marine underwriters is now 
making a study of the entire subject 
and expect to announce findings and 
possibly the creation of a new type of 
insurance in the near future. 


Insurance Policies “Goods” 


The second circuit court of appeals 
has upheld the U. S. district court’s 
decision in Darr vs. Mutual Life, in- 
cluding the opinion that insurance ‘poli- 
cies are goods in the meaning of the 
fair labor standards act. 

The district court April 30, 1947, held 
Mutual Life liable for overtime on the 
ground that insurance policies are 
“goods.” However, after this opinion 
but before the final judgment, the dis- 
trict court permitted the company to 
prove defenses under section 9 of the 
portal-to-portal pay act (which became 
effective May 14, 1947). On Oct. 1, the 
district court held that the company had 
proved its good faith and reliance on 
administrative practice under section 9 
and dismissed the complaint against the 
company. 

In upholding the district court, the 
appeal court said that the building main- 
tenance employes of the company are 
covered by the fair labor standard act 
because insurance policies are goods 
produced for commerce. That court 
also held that the district court properly 
dismissed the specific complaint against 
Mutual Life. In addition, it ruled that 
the provision as to employers acting in 
good faith under section 9 of the portal- 
to-portal act is constitutional. 


Nation Traffic Death 
Rate Decreases 4% 


The nation is establishing the lowest 
traffic death rate in its history. The Na- 
tional Safety Council reports 560 fewer 
traffic deaths in the first six months of 


1948 compared with same period in 
1947. 

This 4% decrease was achieved de- 
spite and 8% increase in mileage to 


give the nation a five-month traffic rate 
of 7.2 deaths for each 100 million miles 
traveled—the lowest mileage death rate 
ever recorded in America. The previous 
low was a rate of 8.2 in the first five 
months of 1947. 

Nevertheless, 





the council pointed out 
that the nation paid a toll of 13,690 
lives for use of the highways during 
the first half of the year. 

Traffic deaths totalled 2,420 
alone—the same as last year. 
me than May, when the toll went 
up 3% over last year, but not so 
good as the first four months of the 
year, when there were decreases of from 
3 to 13% from 1947. 

By Hy gee the North Atlantic states 
had 11% fewer deaths in June, 1948, 
than in  Sesdie, 1947, and Pacific states had 


in June 
This was 


a reduction ef 17%. T-hese favorable rec- 
-ords were offset by increase of 5% to 
18 in the other regions%. 


Two Named at Atlanta 


The Spratlin, Harrington & Co, at At- 
lanta has. appointed James R. Henderson 
manager of the disability department, 
and L. E. Mansfield, Jr., sales represen- 
tative. The appointments follow the 
agency's signing to represent Continen- 
tal Casualty and Continental Assurance. 
Mr. Henderson formerly was with New 
York Life. Mr. Mansfield served in the 
air corps during the war. 


Standard Trophy to Chicago 


The Chicago branch of Standard Ac- 


cident was presented the company’s 
branch office merit trophy at a_party 
at the Union League Club. E. A 


Warnica, vice-president of Standard Ac- 


cident made the presentation to J. S 
Richardson, resident vice-president at 
Chicago, for top performance by the 
branch in 1947. 


George A. Caldwell, Knoxville, a local 
agent, has been selected to head the 
draft board there as he did during the 
recent war. He is/a past state com- 
mander of the American Legion. 
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The Best Caddy You Ever Had 


When the chips are down and you need an 18- 
you appreciate all.the help 
you can get. And when you're ready to work 
on a big deal you want all the help you get 
from your company. That is one of the reasons 
more and more Agents are swinging 
HAWKEYE-SECURITY ... 
SECURITY cooperates with Agents to help them 


to 


because HAWKEYE- 
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CHANGES IN CASUALTY FIELD 





Johnson & Johnson N. C. 
General Accident Managers 


Johnson & Johnson, managers of 
Charleston, S. C., have been appointed 
managers for North Carolina for Gen- 
eral Accident. 

A few months ago Johnson & John- 
son became North Carolina managers of 
the affiliated Potomac. 

North Carolina will at the outset be 
raga from the Greenville, S. C., of- 

ce. 


Taylor Joins Amer.-Assoc. 


Francis Smith Taylor 
American-Associated at 
workmen’s compensation 
supervisor, 

Mr. Taylor was chief compensation 
underwriter at Texas Employers prior 
to making this change. 


has joined 
Houston as 
underwriting 


“a Named Sales Manager 


Wade Cox, South Carolina district 
eas of American Mutual Liability at 
Columbia, has been appointed sales man- 
ager of the recently opened branch office 
at Jackson, Miss. 


Mr. Cox joined the company in 1943 
as junior auditor, Nashville district. An 
overseas veteran in the late war, Mr. 


Cox spent part of his 25-month ‘naval 
service with a cOmmunicatifons intelli- 
gence group in the Chinese interior. 


Murphy, Jr., in New Post 


Ray Murphy, Jr., son of the former 
Iowa commissioner, who is now general 
counsel of Assn. of Casualty & 
Surety Companies, has joined the Max 
L. Holmes agency at Des Moines. He 


went with the home office of Fidelity 
& ‘Casualty following graduation from 


Speed Up the Acceptance of Your Bond 
Risks by Keeping Anchor's "Field 
Counsellor” Cabinet at Your Elbow, 


A simplified system for the prepara- 
tion of Bond submissions—organ- 
izes the entire business for the Agent. 


Application supply folders with 
indexed, manual-colored tabs carry- 
ing complete instructions for sub- 
mission of risks; in addition, copy- 
righted factual information of an 
educational nature, in condensed 
form. 


Anchorating Assures Smooth Saleing 
Short Form Applications 
Simplified Rate Manual 











ANCHOR CASUALTY Co. 








University of Iowa and later was trans- 
ferred to Syracuse. He spent four 
years in the navy during the war. 


Lowry Louisville Assistant 


Rai Lowry has been made assistant 
manager at Louisville of National 
Surety. Lowry has been with National 
for several months. Prior to this, he 
was with Travelers at Louisville. 


Loud Joins Pipkin Agency 
George A. Loud, for nine years man- 
ager of the casualty department of the 


Muckerman agency, St. Louis, and 10 
years assistant manager at St. Louis 


of Massachusetts Bonding, is now with 
the A. E. Pipkin & Sons agency at 
Memphis. 


COMPANIES 








Seeks Stock Sale Permit 


Mission Indemnity of Los Angeles, 
Sewall Brown, president, has applied to 
the California department for a permit 
to sell 200,000 shares of capital, with 
par value of $1, at $2 a share, to net 
the company $400,000. 

The company, now being formed, 
when it gets its license, will write auto- 
mobile and _ liability lines only. It is 
incorporated as a multiple line com- 
pany under the new multiple line law. 


Form Ore. Farm Bureau Co. 


Oregon Farm Bureau Insurance ‘Co. 
has been licensed at Pendleton to write 
motor vehicle, farm liability, employer’s 
liability and farm equipment coverage 
on a participating basis. Capital is 
$101,000 with a surplus of $75,750 from 
sale ‘of stock at $175 per share, par value 
$100. The company is controlled by 
Oregon Farm Bureau Federation. Offi- 
cers are Lowell Steen, president; Mar- 
shall Swearingen, executive vice-presi- 
dent; Glen Sands, vice-president; H. R. 
Weatherford, secretary; L. A. McClin- 
tock, treasurer. 


New Allied Mutual Home Office 


Allied Mutual Casualty of Des Moines 
has awarded contracts for construction 
of a $350,000 home office building there. 
It expected to occupy its new quarters 
by next spring. 


PERSONALS 


James S. Kemper, chairman of Lum- 
bermen’s Mutual Casualty, is now en- 
tering upon his fifth year of service as 
chairman of the Republican national 
finance committee. He was appointed 
to this position July 13, 1944 and imme- 
diately following his nomination at Phil- 
adelphia last month, Mr. Dewey an- 
nounced that Mr. Kemper had been re- 
appointed to the finance post of the 
party. 

Harry Barsantee of Travelers pub- 
licity department will head the promo- 
tion and publicity committee for the 
25th anniversary campaign of Greater 
Hartford Community Chest. 


E. K. Welch, manager at Cincinnati 
for Standard of Detroit group, was 
guest of honor at a party held to cele- 
brate his 25th anniversary with the 
group. E. H. Elkins, assistant manager, 
was master of ceremonies and tendered 
Mr. Welch a desk set, the gift of em- 
ployes, and a 25 year diamond service 
pin from the home office. Mr. Welch 
is a graduate of the University of Michi- 
gan and was manager at Cleveland pri- 
or to his appointment at Cincinnati in 
1932. 

Hobart A. Martin, resident vice-prési- 
dent at St. Louis of Maryland Casualty, 
is the father of twin boys. The Martins 
have a daughter, 17. 











DEATHS 


L. V. Minghini, supervisor of the 
group department of Business Men’s As- 
surance at Detroit, who had been with 
the company since 1939, died very sud- 
denly. He was a former president of 
Detroit Accident & Health Assn. and 
was one of its delegates at the recent 
National association meeting at Minne- 
apolis. 


Delaware ° Given Sih ae 
Young Driver Training 


Sy stematic instruction in safe driving 
for young people is necessary to future 
control of traffic accidents, Delaware of- 
ficials were told by Julien H. Harvey, 
manager of the accident prevention de- 
partment of Assn. of Casualty & Surety 
Companies. Speaking at a luncheon 
meeting, Mr. Harvey presented a bronze 
plaque to Gov. Walter W. Bacon in 
recognition of Delaware’s progress in 
high school driver education during the 
past year. 

Better knowledge of the driver’s re- 
sponsibility will contribute to the solu- 
tion of the traffic accident problem, Mr. 
Harvey said. 


Awards for High School Courses 


Ass’n of Casualty & Surety Com- 
panies last year announced a series Of 
awards to states for development of high 
school driver education, Mr. Harvey 
said. During the first year of the pro- 
gram, reports were received covering 
19,006 high schools in 38 states. In those 
states, 3,918 driver training courses were 
conducted this year, compared with 
1,891 the year before. There were 238,- 
030 students enrolled in the courses as 
against 83,821 the preceding year. 

In Delaware all but two of 34 schools 
had courses in classroom instruction and 
behind-the-wheel training, and 959 of a 
possible 8,887 students had completed 
the course. 

The special award to Delaware is one 
of nine being given this year by the as- 
sociation. Other states to be honored 
are: 

Superior award, North Dakota and 
Wisconsin; special award, Arizona; and 
meritorious award, Illinois, Massachu- 











setts, New Jersey, Virginia and West 
Virginia. 
By H. W. Cornelius, Bacon, Whipple & 


Co., 135 So. La Salle St., Chicago 


July 26, 1948 

Par. Div. Bid. Asked 
Aetna Casualty ...... 3.00 78 82 
BORE Wee noccccwses 1.80* 42% 44 
BGA ERES 266c2ccce Ga 48 50 
American Alliance ... 1.00* 20% 22 
American Auto ...... 1.20 39% 42% 
American Casualty .80 12 13 
American (N. J.) -70 15% 16% 
American Surety .... 2.50 62 64 
Baltimore American .30* 6 % 3id 
rar ree CC 62 64 
Camden Fire ........ 1.00 19% 21 
Continental Casualty. 2.00* 50 52 


Fire Association ..... 2.50 53% 56 







Fireman’s Fund ..... 3.00 103 105 
Firemen’s (N. J.).... .50 13 14 
Wreemrem Dire: 22... 1.00 20 Bid 
COS aaa 1.60 44 45% 
Globe & Republic.... .50 8% 9% 
Great Amer. Fire..... 1.20°* 29% 31 
Hanover Fire ........ 1.20 28 29% 
Hartford Fire ....... 2.50* 108 111 
OU. Cie. Bde vw osees 1.30 26% 27% 
Ins. Co. of North Am. 3.00 95 98 
Maryland eee 14 15 
Mass: Bonding ....... 1.60 27% 29 
Merchants Fire, N. Y. 1.15* 27 29 
National Casualty 1.25* 26% 27% 
National Fire ....... 2.00 43 45 
a ee ee ee .30* 6% Bid 
New Amsterdam Cas.. 1.20 26%4 28 
New Hampshire ..... 1.00* 41% 43% 
North River ........«. 1.00* 23 24% 
Ohio Casualty ....... .80 41 Bid 
Phoenix Conn. ....... 2.00* $2 85 
Preferred Accident sae 3% 414 
Prov. Wash. ....csces 1.40* 31% 33 
St. Paul F. & M.... 2.00 76 79 
Security, Conn. ... 1.40 26% 28 
Springfield F. & M. 1.90 42 44 
Standard Accident 1.45 30 32 
rs 3. Pere 18.00 536 546 
U. S. F. G.. 2.00* 4814 50 
, +. es 2.00 53 55 





*Includes extras. 


Auto Rates Not Excessive, 
Allyn of Conn. Reports 


HARTFORD — Commissioner A’ 
told Gov. Shannon that available jp. 
formation indicates automobile liabj 
rates in Connecticut “cannot be consig. 
ered excessive.” This was in respon 
to the dction of R. E. Steele, secre 
manager Connecticut Motor Club, iy 
protesting for the second time to th 
governor against what he called “g 
cessive” rates. 

The governor asked Commissioner AL 
lyn to make a study of the rate sity. 
tion and report, and then sent a Copy 
of the Allyn report to Mr. Steele, 


Mr. Steele compared A-3 auto liabj 
ity rates in Hartford, New Haven ang 
Bridgeport with rates in Gary, Ind, 
W ilmington, Del., and Reading, ‘Pa, , the 
comparison showing Connecticut rates 
far above those charged in the othe 
cities. 

In his report, Commissioner Ally 
noted that A-3 rates, which apply ty 
private passenger cars not used fo 
business and driven by persons unde 
25 years of age, are higher than rate 
for other classes of passenger cars, an¢ 
also said that reports from companies 
on A-3 averages are incomplete. 

For his comparisons, the commissioner 
used A-2 rates, which are applied tp 
private passenger cars not used fo 
business and not operated by driver 
under 25. He said these rates ar 
much closer to the average rates of 
companies and are about 16% lowe 
than A-3 rates. 

Mr. Steele also noted claim costs in 
Connecticut cities and average premium 
costs were far above average in com 
parison with other territories, and said 
he believed rates could be cut $10 to 
$15 a year. 


John R. Robinson, assistant U. § 
manager, and Stuart Duffield, assistant 
secretary of Phoenix of London, have 
been visiting southern California. 


WANT ADS 














WANTED 
Claim Attorney 


Claim man with Branch Claim Division 
managerial experience, by large mul- 
tiple line Casualty Company; 
one-half of time will be spent travel- 
ing from home office making complete 
check of operations of Branch Claim 
Divisions; excellent future; furnish 
complete history, qualifications, age 
and references and state salary de- 
sired. 


Write Box R-16, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 
4, Illinois. 











WORKMEN'S COMPENSATION 
PRODUCER 


Excellent opportunity, especially if familiar 
with retrospective or participating plans. 
Texas territory only. 


TEXAS INDEMNITY INSURANCE CO. 
P. O. BOX 1259 





Galveston, Texas 

















WANTED 
Casualty Underwriter, must have knowl 
of Workmen's Compensation and General 
bility lines in addi to A Must 
have executive ability to manage complete de 
— with Sonn independent Mid-West 
to 
Our empioyees know of this ad. ph a B- 
The National Underwriter, 175 W. Jackson 
Chicago 4, Illinois. 
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lh Victor Cohen to Join 


Prudential Group Division 


Victor S. Cohen, chief of the policy 
bureau of the New York department, 
will join Prudential’s group department 
as a senior contract consultant effective 
Sept. 1. 

Mr. Cohen holds an LL.B. degree 
from Columbia and is a member of the 
New York bar. He joined the New 
York department as an attorney in its 
jiquidation bureau and subsequently was 
appointed to his present position. — ; 

He has been particularly active in 
matters relating to accident and health 
insurance. He assisted in drafting the 
N.A.LC. Official Guide for the filing and 
approval of accident and health insur- 
ance contracts and has participated in 
many other accident and health insur- 
ance activities of the association. 

In his new capacity, Mr. Cohen will 
assist in the preparation of Prudential’s 
group contracts and related group insur- 
ance activities. 


Broaden Wichita Assn. 
to Include Entire State 


Kansas A. & H. Assn. has succeeded 
the former Wichita A. & H. Underwrit- 
ers Assn. whose membership will be 
open to all A. & H. agents of the state, 
as the Wichita organization is the only 
such organization in Kansas. 

At the annual meeting held at the 
home of Bert A. Hedges, Business 
Men’s Assurance, Claude W. Jackson, 
Interstate Assurance, was named presi- 
dent, succeeding T. Ray Tyler, Com- 
mercial ‘Casualty. E. L. Mack, Provi- 
dent Life & Accident, was named vice- 
president; J. R. Buxton, Mutual Benefit 
H. & A., secretary, and R. E. Jones, 
B.M.A., treasurer. It was announced 
that the membership had reached 66, a 
new high. 





Dube Manager at Lewiston 


Emile J. Dube, formerly with the C. 
Clement Easton agency at Springfield 
of Union Mutual Life, has been ap- 
pointed district manager at Lewiston, 
Me., associated with the Fred T. Jordan 
home office agency. 

He is among Union Mutual’s 10 lead- 
ing life producers and led in volume of 
noncancellable sickness and accident sales 
in 1947 and for the first half of 1948. 





Ralph Manno Honored 


Modern Life & Accident of Chicago 
gave a dinner at the Edgewater Beach 
hotel, with about 200 in attendance, hon- 
oring Ralph Manno, its founder and 
president, on the company’s 25th anni- 
versary. 

William E. Wall, agency director, was 
chairman of the committee which ar- 
ranged the dinner and awarded prizes to 
winners in the new business campaign 
conducted for the past five months. It 
Was announced that premiums for the 
alf year were 81% of those for all of 
1947 and now have passed the 1947 total. 

John B. Meccia, attorney, was toast- 
master. Tribute was paid to Mr. Manno 
y a number of speakers, including 
James Ross of the Illinois department 
and officials of civic and business organ- 
ations in which he has been active. 





North American Life & Casualty has 
applied for admission to Ohio. 


Reach Agreement in Conn. 
on Hospital Charges 
HARTFORD—Connecticut hospitals 


will receive $8.25 a day for workmen’s 
compensation cases under an agreement 
between trustees of the 34-member Con- 
necticut Hospital Assn. and insurance 
carriers. The agreement, retroactive 
to May 1, calls for the $8.25 per day 
bed and board payments by insurance 
companies and for continuance of ex- 
isting rates for special services. 

Previously, compensation cases were 
paid for by companies at the rate of 
$6.25 a day for the first week and $6.75 
daily thereafter. 

Rising hospital costs, however, led 
hospitals to negotiate for an increase. 
About six weeks ago some hospitals be- 
gan billing companies at higher rates 
when negotiations became stalemated, 
claiming they had been handling com- 
pensation cases below cost. 

It also was agreed to give further 
study to a cost formula to cover com- 
pensation cases beginning Jan. 1, 1949. 





Okay Harbor Men’s Rates 


_New York has approved Compensa- 
tion Insurance Rating Board rates for 
classifications excluded under the re- 
cent general rate revision in the state 
because they involved substantial ele- 
ments affected by amendments to the 
U. S. longshoremen’s and harbor work- 
ers’ compensation act. The New York 
superintendent has withheld approval of 
rates for certain stevedoring classifica- 
tions pending the outcome of negotia- 
tions between New York Shipping 
Assn. and the’ International Longshore- 
men’s Assn. In the meantime, carriers 
can issue policies in these classifications 
on a “rates to be determined” basis. 


Reduce Mining Rates 5% 


HARRISBURG, PA.—A reduction of 
5% in workmen’s compensation pre- 
mium rates for anthracite mining, bi- 
tuminous mining and surface mining 
industries in Pennsylvania has been an- 
nounced by Commissioner Malone. The 
reduced rates are retroactive to July 1. 


ASSOCIATIONS 


Grand Rapids Surety Men Elect 


Arthur J. Harwood, Jr., Aetna Cas- 
ualty, is the new president of Surety 
Underwriters Assn. at Grand Rapids, 














Mich., succeeding John F. Beardsley, 


Hartford Accident. 

Other new officers are C. A. Long, 
U. S. F. & G.,, vice-president; Larry A. 
Carr, National Surety, treasurer; and 





Joseph C. Russell, F. & D., secretary. | 


Mr. Beardsley and Kenneth Smith, 
Travelers Indemnity, were named to the 
executive committee. 





Effect of Sleeping Pills Told 


Lt. L. R. Huber of the Los Angeles 
county sheriff’s office spoke before Cas- 
ualty Insurance Adjusters Assn. there 
on use and abuse of sleeping pills and 
their relation to possible suicide and 
crime. He declared barbital pills are 


habit forming. He said the narcotic ad- | 


dict is a docile person, but that the 
barbital addict is violent and when 





—— 





BEekman 3-5010 


PRITCHARD and BAIRD 


99 John Street, New York 7, N. Y. 


WoOrth 2-3166 








REINSURANCE 








CASUALTY 
——————— 








CONSULTANTS AND INTERMEDIARIES 
SURETY 


ee FIRE @®© MARINE 

















“high” is ready to commit any crime. 
He suggested that in accident cases 
where there is a reason for the request, 
the adjusters ascertain how many pre- 
scriptions for sleeping pills had been 
obtained by the person concerned in the 
accident. 


Statisticians, Underwriters 
Study Rate Law Problems 


About 60 underwriters and_statisti- 
ciaus of member companies of Midwest- 
ern Statistical Assn. gathered at Chi- 
cago for a full day’s discussion of tech- 
nical matters involved in compliance 
with the new rate law requirements. It 
was in general charge of S. Alexander 
Bell who is manager of that organiza- 
tion. Representatives were present 
from the Wisconsin, North Dakota and 
Nebraska insurance departments. The 
panel method of discussion was_used, 
the members of the panel being Harold 
Curry of State Farm Mutual Automo- 
bile, Clarence Kenney and Mr. Skillings 
of Allstate, David Tapley of Farm Bu- 
reau Mutual Automobile of Ohio, and 
Lee Wilcox of Mr. Bell’s office. 

The next day a similar session was 
conducted at Lansing for the benefit of 


and this was attended as well by Com- 
missioner Forbes and five representa- 
tives of the Michigan department. 


. o,° 
Cut Down Utica Writings 

Eleven companies writing automobile 
P. I. and P.. D. have withdrawn from 
the Utica (N. Y.) area due to bad ex- 
perience, it was reported by Insurance 
Agents ‘Club of Utica. 

Andrew Treiber, president of the club, 
informed the city that Assn. of Casualty 
& Insurance ‘Companies was ready to 
send a traffic expert to study traffic con- 
ditions and make recommendations de- 
signed to reduce accident . hazards. 
Mayor Golder acepted the offer. 


New S.S. Committee Named 

The new social security committee of 
U. S. Chamber of Commerce includes 
Rollin M. Clark, first vice-president and 
secretary of Continental Casualty; Rein- 
hard A. Hohaus, actuary of Metropoli- 
tan Life; Carl N. Jacobs, president Hard- 
ware Mutual Casualty, Stevens Point, 
Wis.; M. Albert Linton, president Prov- 
ident Mutual Life; John B. St. John, 
associate actuary of Towers, Perrin, 
Forster & Crosby, Philadelphia; J. W. 
Myers, manager insurance and social 





Michigan members of the organization security department, Standard Oil Co. 
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Individual Protection 


Agents and brokers will build added 
premium income and better client re- 
lationship by pointing out that the 
vacation season is no vacation from 
the threat of losses . . . but that 
WORRY over possible losses need 
not mar vacation enjoyment. . - 
protection has no weak link. 
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Minneapolis Seeks Better 
Fire Fighting Facilities 


MINNEAPOLIS—Following a hear- 
ing of the waterworks committee of the 
Minneapolis city council attended by in- 
surance men, Minneapolis will improve 
fire protection in the southeast district. 


National Board has advised that the 
water service there is not adequate to 
protect the large grain elevators and 
other industries. In that section two 
large elevators were destroyed by fire 
a year ago with an aggregate loss of 


$5,000,000. 

Minneapolis is now in the No. 3 class. 
Fire Chief George S. Lockart said at 
the hearing that if fire protection can be 


increased there is a chance the city 
would be raised to No. 2 class. Attend- 
ing were John E. Jackson, Minnesota 
manager for Home; Richard Johnson 


and Allan B. W ilson, rate engineers of 
Marsh & McLennan; Stanley W. Fried- 
lund, rate engineer Charles W. Sexton 
Co.; Edwin Converse, rate engineer 
Wirt Wilson & Co., and George W. 
Blomgren, executive secretary Minne- 
sota Assn. of Insurance Agents. 


Kenna Has Busy Month 


Alpha H. 
of Kansas 
made 
of the 
conference 


Kenna, executive manager 
Assn. of Insurance Agents, 
swing through the central part 
state in early July, holding a 
with George Bacon, chair- 
man of the executive committee, at 
Eldorado, followed by a meeting with 
the executive committee of the Wichita 
association to discuss plans for the an- 
nual meeting there Oct. 20-22. Later he 
visited agents at ta) tonal Salina, 
Abilene and Junction City. 


Name Chairmen for Meeting 


‘Committee chairmen for the meeting 
of Kansas Assn. of Insurance Agents, 
October 20-22 at the Lassen Hotel, 


Wichita, include: General chairman, L. 
T. Stubbs, ‘Monarch Investment ‘Co.; 
registration, R. J. Noble, W ao Kelly- 


Hagny; hotel reservations, B. Steen- 
rod, ‘Cohen-Steenrod; aelaihincce, is Mor 
Moore, Harris, Burns & Co., and B.  & 
Weldon, Dulaney, Johnston & Priest; 
banquet and entertainment, Grant P. 
Mason, Beezley, Outland & Foote and 
Harold Jones, Noble Mortgage Co.; 
golf, Claude Dearth and Joe Moddrell; 


and publicity, Preston Bacon, Wheeler- 
Kelly-Hagny. 
Free registration 
a contest for 
tion theme. 


six words 


will ‘be awarded in 
suggestions for a conven- 


Themes submitted must be 
must 


or less and be sub- 






Every room has adjustable air conditioning. 







Every room has a radio. No extra / 

ie the HOTEL 
ennox 

9fh and Washington, ST. LOUIS 


Rooms from $3.50 






mitted to Executive Manager Alpha H. 
ttenna, Topeka, before Aug. 31. The 
program committee has announced two 
of the headline speakers as John C. 
Stott, vice-president of N.A.I.A., and 
James P. 7 ye assistant secretary- 
treasurer of the American Asphalt Roof 
Corp., Kansas (City, an authority on in- 
surance buying. Additional speakers are 
soon to be announced. 


Kansas 1752 Clul Club Meets 


Kansas 1752 Club held 
meeting at Manhattan. Speakers in- 
cluded Harry Hawkins, Home Mutual 
of Iowa, and ‘Clyde Latchem, Kansas 
state fire marshal. A golf tournament 
was held in the afternoon and a dinner 
in the evening, addressed by Dr. How- 
ard T. Hill, professor of public speaking 
at Kansas State College. 


its summer 


Plan Educational Meetings 


A new series of zone and sub-zone 
educational and public relations group 
meetings under the joint sponsorship of 
<ansas Assn. of Insurance Agents and 
Kansas Fire Underwriters Assn. is 
now being planned by George E. Erick- 
son, New Hampshire, secretary of the 
Fire Underwriters, and Alpha H. Kenna, 


executive manager of the agents asso- 
ciation. 
Insurance Women of Topeka held a 


picnic breakfast at Lake Shawnee to hear 
reports of the national convention by 
Virginia Taylor, retiring president. New 
officers were installed, Eleanor Sage of 
Webb Woodward & Co., replacing Miss 
Taylor as president. 

The Gerkin Insurance 
donia, Kan., operated by M. F. 
Gerkin, has purchased the 
agency there formerly operated 
Alice Paulen. 


Agency, Fre- 
and M.C. 
insurance 
by Mrs. 





Cousins Stresses Dual 
Role of Local Agent 


San Antonio Insurance Exchange 
heard R. B. Cousins, Jr., manager Texas 
Advisory Assn., discuss the role of the 


local agent and the importance of good 
public relations. He spoke of the dual 
role which the local agent plays because 
of the nature of his work. 

He said the agent must serve the 
,buyer of insurance through seeing that 
he is provided with the proper types of 
protection in adequate amounts. At the 
same time he must see that the company 
is not burdened with business that in- 
volves undue hazards, either physical or 
moral. He said they have done a mar- 
velous job in h andling problems of a 
dual service unequaled in any other field 
of endeavor. 

He contended, however, that local 
agents have failed in good public rela- 
tions in failing to call attention to the 
reason for the mandatory deductible on 
windstorm and hail, and that field men, 
general agents and companies also have 
failed to bring to the attention of the 
buyer that the insurance commissioners 
were faced with the problem of doubling 
the rate or establishing a deductible. 

Mr. Cousins emphasized the fact that 
the losses gave a legitimate reason for 
the adoption of the mandatory deduct- 
ible and that this information should be 
given to the insuring public. 4" said 
the insurance industry as a whole should 
strive to build a better public relation 
through telling the buyers of insurance 
the true reason for this action. He 
spoke of the possibility that some legis- 
lators might seek to discredit the insur- 
ance industry by attacking the deduct- 
ible. In this connection, he said some 


have in mind the thought that an op- 
tional with an adequate rate where as- 
sured do not desire to accept the deduct- 
ible may be preferable. 

Joan Roberson, president of the San 


Antonio Insurance Women, spoke 
briefly, suggesting that women agency 


employes be encouraged to become 
members of the Insurance Women and 
take an active part in the work of the 
organization and attend the schools 
which it conducts. 


Two Classes Are Held 
in Alabama Seminar 


Regular and advanced 
conducted in the Alabama seminar at 
University of Alabama, sponsored by 
the Alabama Assn. of Insurance Agents. 
It was under direction of Dean L. J. 
Thomas, Sr., Dothan, and Assistant 
Dean Parks Huntt, vice-president of 
Hurt & Quin, Atlanta, with the assist- 
ance of C. E. Williams, director of the 
summer school, and Richard T. East- 
wood, director of commerce extension 
of the university. 

The regular ‘class was conducted by 
the dean and the advanced class by his 
assistant. The program concluded with 
a commencement dinner at Tuscaloosa 
Country Club. Charles Morris, educa- 
tion chairman, was given an ovation by 
the students. 

Grades made were computed on a pos- 
sible 1,440 points, and the highest score 
was made by Luke D. Drury, Jr., Tus- 
caloosa, 1,430. The next five high scor- 
ers were J. R. Atkinson, Atlanta, 1,390; 
Weaver Allen, Birmingham, 1,380; J. G. 





classes were 


Law, Mobile, 1,360; R. G. Fry, Mobile, 
1,355: Mrs. V. R. Greenwood, Birming- 


A gold star was awarded to 
whose scOre was 1,330 or 


ham, 1,350. 
each student 
better. 


Mississippi Short Course 
Draws 180 Attendance 


The three-day insurance school which 
concluded in Jackson, Miss., July 23 at- 
tracted more than 180 agents and com- 
pany men from all parts of the state. 
The school was supervised by Dr. Hor- 
ace B. Brown, Jr., dean of the school of 
commerce, University of Mississippi, 
and was sponsored by Mississippi Assn. 
of Insurance Agents. 

The scholarship award of A. J. Halti- 
wanger, general agent, Jackson, annual- 
ly awarded to the agency-student mak- 
ing highest grade, was won by Russell 
Lindsey, Laurel, and vying for award 
among agents were Russell Lindsey and 
Neville Allen, also of Laurel, who tied 
for first place with an average of “> 


Mr. Lindsey winning the toss. Mr. - 
len took second prize, awarded by Fidel 
ity & Deposit. Messrs. Lindsey and 


Allen also won first and second places 


respectively in a student contest quiz. 
The award for company men was won 


by H. M. Minniece, Meridian, average 
97.6. Certificates of merit were pre- 
sented by F. L. Grubbs, Philadelphia, 


association president. 

Commissioner White discussed 1948 
insurance legislation and administration 
and touched on workmen’s compensa- 
tion, saying no compensation rates had 
yet been filed with the commission but 
filing is expected in August. 

Details of the school were in charge 
of the agents’ education committee 
headed by Harris Holland, Columbus. 


Chester D. Sienée Seattle local 
agent, is opposing the incumbent, E. S. 
Ford of Mayflower Inter-Insurance Ex- 
change, Seattle, for the Republican nom- 
ination as state representative from the 
44th district. 





University Post of American Legion 
has elected William Gasser, Seattle local 
agent, commander. 


SECTIONS 


COAST 


Cal. Responsibility Law Be 
Produces Moderate Rush 


LOS ANGELES—Since the July 
effective date for the California financial 
responsibility law, motorists in the State 
have been purchasing insurance in jp. 
creasing numbers, but there has beg 
nothing of the rush for coverage whic) 
has been expected. The more consery. 
tive carriers estimated their increase at 
10% while those companies which are 
pds he for the business report gains x 
high as 250%. There are indication; 
that the number of insured cars will ia. 
crease from 46% to 75%. Application; 
appear to have passed the peak. 

The more conservative companig 
have declined to accept applications un- 
less the producer will give the company 
a spread of other lines. There are ty 
insurers seeking the business avidly, on 
through advertising, and both are gel. 
ting a huge share of it. One company, 
writing the business on the three-month 
basis with no increase in the rates. The 
company avers that because of th 
I.B.M. setup in the home office, it can 
handle this business with no increase jj 
administrative cost, at the same time de. 
creasing the liability. 





Brokers Push P.R. Program 
SAN FRANCISCO —A comprehen. 


sive public relations program, with a 
speakers bureau as the hub, has just 
been announced by Insurance Brokers 
Exchange of California. The plan, 
which includes offers of speakers on 
many insurance subjects to all types of 
Organizations and groups, will be con- 


ducted throughout the San Franciseo 
bay area. 
All speakers have been selected for 


their knowledge of specific types of cov- 
erage and are undergoing continuow 
training. A special library is also being 
developed to provide the speakers for 
complete reference facilities. The pro- 
gram, which has been in prepartion for 
several months, is under the direction of 
Hal D. Willson of Willson & Filmer, 
chairman of the public relations and ed- 
ucation committee. 

Companies having material which wil 
assist in providing the reference library 
are being requested to send copies for 
this use. 


Stevens Speaks in Canada 


Jay W. Stevens, assistant manager of 
National Board at San Francisco and 
chief of its fire prevention bureau 01 
the coast, spoke at the annual convet- 
tion of Dominion Assn. of Fire Chiefs 
at Lethbridge, Alta., July 27. 

He represented Chief F.C. McAuliffe 
of Chicago, president of International 
Assn. of Fire Chiefs, of which Mr. 
Stevens is executive secretary. He als0 
will speak at the convention of Wash- 


ington Assn. of Fire ‘Chiefs at Belling 
ham July 29. 
In August he will attend the conver 


tions of the Oregon, Washington, Idaho, 
Utah, Montana and Nevada Assns. @ 
Insurance Agents. 


Brokers Exchange Moving 


Insurance Brokers Exchange of Cal 
fornia will move its offices Aug. 2 
580 Washington street, San Francisco. 

The exchange is expanding its public 
relations program considerably, afd 
plans to add another member to its staff 
this fall. 


Hold Conference at Burbank 


Associated Agents Committee, local 
board of Los Angeles county agents 
associations, met at Burbank with Pre& 
ident E. E. Harris of the Huntington 
Park group presiding. Arthur T. Peat 
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on of Newhouse & Sayre spoke on 
joyds’ markets. Robert E. Dawson, 
Pasadena, director of California Assn. 
of Insurance Agents, gave highlights on 
the recent state association directors’ 
meeting. President W. B. Glassick of 
the California association talked on au- 
tomobile problems of agents and the 
conference with company executives to 
be held at San Francisco in August. 


Heavy Ore. Lumber Losses 


Lumber mill fires in and near Eugene 
and Salem, Ore., caused total losses of 
$200,000, including Summerbell Roof 
Structures, Western Timber Products 
and. West Salem Lumber Co. Partial 
jnsurance was carried. 








Stanford Buys Colo. Agency 


Tom S. Stanford has resigned as vice- 
president of Traders & General, Dallas, 
and has purchased the Laney agency 
at Boulder, ‘Colo., which will be known 
as Laney-Stanford agency. 


New L. A. General Agency 


John D. Boyle and Field Thompson 
have organized the Boyle-Thompson Co. 
general agency at 210 West Seventh 
street, Los Angeles. 
Urban H. Roberts, special agent for 
Hartford Accident on the southern coast 
of California, recently marked his 25th 
anniversary with the company. 
Francisco Insurance mel 
League heard some interesting inside 
stories of stage life at their July 19 
meeting from Paul Eilison, former actor, 


who is now instructor in public speaking 
and drama at San Francisco City College. 


San Women’s 





W. Va. Agents’ Card 
Is Prepared 


A symposium on pertinent insurance 
problems featuring company officials, 
and an address by a prominent advertis- 
ing official will highlight the annual 
meeting of West Virginia Assn. of In- 
surance Agents at the Greenbrier Hotel, 
White Sulphur Springs, Aug. 9-10. Ap- 
proximately 125 are expected to attend. 

The meeting will open with B. Conway 
Taylor, vice-president of U. S. F. & G., 
acting as moderator of the symposium. 
On that program are Ray mond N. Cav- 
erly, vice-president of America Fore, 
who will discuss “Public Relations and 
Casualty Claims”; John M. McFall, vice- 
president and chief attorney of U. S. F. 
& G., whose topic will be “Federal Laws 
in Relations to State Regulation,” and 
Charles Bokman, New Amsterdam Cas- 
ualty, Pittsburgh, on “Panorama of 
Public Liability Insurance.” Conclud- 
ing the morning session will be a talk 
on “N.A.I.A. in Action” by Norman 
Chrisman, of Pikeville, Ky., a member 
of the executive committee of the Na- 
tional association. 

Eugene F. Gallagher, manager of spe- 
cial services of Planet, will speak at the 
luncheon on Monday. 

A special popreeemative Pas “Good 
Housekeeping” magazine, M. J. Culli- 
gan, will speak at the ellen 

The morning session Tuesday will be 
devoted to an executive session. 


N. J. Mutual Agents’ Forum 

New Jersey Assn. of Mutual Agents 
held a special meeting July 21 at Tren- 
ton to hear an explanation of the new 
cash sickness benefits law which be- 
comes effective Jan. 1. Possibflities and 
opportunities for a local agent under the 
act were clarified. 

President Samuel A. Fletcher an- 
nounced committee appointments. The 
meeting was the first in a number of 
forums to be held throughout the state 
during the year. 


The John Weiss & Co. agency, Pater- 
a q- has opened a branch at Preak- 









CANADIAN 


Non-Tariff Aid Invited 
in Combatting Socialism 


Non-tariff companies should associate 
themselves with tariff companies to 

fight the threat of socialism in Canada. 

This was the warning given the industry 
in the presidential address of Robert L. 
Stailing, Sun, at the annual meeting of 
Canadian Underwriters Assn. 

With growth of mutuals, cooperatives 
and government insurance, it becomes 
the ultimate in blindness and folly for 
the stock companies to be divided and 
going their separate ways, Mr. Stailing 
said. 

He invited the non-tariff stock com- 
panies to join to preserve a common 
method of doing business and to secure 
the greatest possible economy, simplifi- 
cation and efficiency. 

“It was suggested during the year 
that the term privilege on manufactur- 
ing and mercantile business should be 
abrogated or, if continued, that the dis- 
count should be reduced to 5%. Neither 
alternative was acceptable to the major- 
ity of the companies and, as a compro- 
mise, a reduction of from 16 2/3 to 10% 
was authorized.” 

Mr. Stailing referred to a suggestion 
which has been made in New York 
that all policy terms in excess of one 
year be eliminated. “I would strongly 
advocate,” he said, “the taking of such 
a step in Canada. 

“Tt has been noted, and is perhaps sig- 
nificant as a trend that both in the 
United States and Canada there seems 
to be a realization that the insurance 
method of distribution is too costly and 
extravagant. This is evidenced not 
only by the steps taken to introduce 
commission control and reduction but 
in the critical continent-wide examina- 
tion of this aspect of our business.” 





Venables New Western 
Canada Association Head 


Western Canada Insurance Under- 
writers Assn. at its annual meeting at 
Minaki elected as president J. Venables, 
Employers Liability; vice-president fire 


branch, C. McE. Nicholls, Prudential 
Assurance, and vice-president automo- 
bile branch, T. Bruce Ross, Canadian 
Fire. E. J. Don Rowand is retiring 
president. 

A dinner was held at which G. W. 


Bolton, manager of Home at Winni- 
peg, and E. P. Withrow, manager Do- 
minion of Canada group, were honored 
on their retirement from active business 
after many years in the western Canada 


field. 


Calgary Insurer Suspends 
CALGARY—License of Home As- 


surance of Canada with head office here 
has been cancelled and a comptroller 
has been placed in charge. The insur- 
ance departments have advised policy- 
holders to obtain insurance immediately 
with other companies, to arrange with 
agents of Home to have their policies 
cancelled and to file claims for unearned 


premiums and other claims with the 
liquidator. Home wrote business on a 
non-tariff basis. Its 1947 report shows 


total premium income in Canada $1,345,- 
419 and losses $650,397. 


London Advances Two 


London Assurance has appointed Gor- 
don C. English secretary and Geoffrey 
Robinson fire manager for Canada. Mr. 
English joined the London group in 
1932 after 12 years with Continental. Mr. 
Robinson has been with the company 18 
years, most recently as Ontario agency 
superintendent. 


Opens Vancouver Office 


Boston, which directs its British Co- 
lumbia operations from San Francisco, 


has opened a service office at Vancou- 


ver, with Gordon E. Evans as special 
agent. He formerly was with North 


British, 








MARINE 


Floor Plan Cover Is Ruled 
Permissible in Two States 


The writing of floor plan insurance 
under inland marine forms now is per- 
mitted in Minnesota and Rhode Island 
under an amendment to the nation-wide 
definition and interpretation of insuring 
powers of marine and transportation un- 
derwriters. The Minnesota change be- 
came effective July 8 and the Rhode 
Island change July 15. 





ECA Insurance Program 
Favors American Market 
WASHINGTON Economic co- 


Operation administration proposed in- 
surance regulations are based upon the 
desire of officials that ECA be pro- 
tected by marine insurance until cargoes 
it finances are delivered to the recipient 
nations, 

While anxious that the regulations 
provide for maximum use of the Amer- 
ican marine market, the draft does not 
stipulate that American companies be 
employed. It would be possible under 
the proposal for British or other for- 
eign companies to get some of the busi- 
ness through the American market. 

The proposed regulation would re- 
quire both premiums and losses to be 
paid in dollars, which would result in 
most of the business going to the Amer- 
ican market, as the United States is the 
principal source of dollars. 

The ECA law requires 50% of ship- 
ments under the ECA program to go in 
American vessels. It is assumed that 
the American marine market would ap- 
ply on such shipments for the most part. 

On the balance of shipments going 
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in foreign vessels, foreign interests seek 
an advantage in the matter of marine 
coverage being placed to as great ex- 
tent as practicable in the foreign mar- 
ket. However, under the ECA pro- 
posal, coverage on such shipments also 


would go largely to the American 
market. 

Besides American marine interests, 
American International Underwriters 


and others active in connection with the 


ECA insurance problem, the U. S. 
Chamber of Commerce insurance de- 
partment has also taken it up. H. E. 
Hilton, its assistant manager, has been 


conferring with ECA officials. 


Seattle Golf Tourney Aug. 13 


The annual golf tournament and stag 
party of Board of Marine Underwriters 
of Seattle will be held Aug. 13 at Rainier 
Golf & Country Club. 

Following the tournament, there 
be a cocktail hour and banquet. 


will 


Mariners Golf on Sept. 17 


The Mariners, organization of ‘Chi- 
cago marine insurance men, will hold its 
annual golf tournament and installation 
of officers on Sept. 17 at the Nordic 
Hills Country Club, Itasca, Ill. 


Touen Fights Sune: Groupe 
Life Commissioner Butler of Texas 

has circularized all companies writing 

life and A. & H. asking that they refrain 


from insuring Texans through group 
insurance issued to “trustees of trade 
or professional associations” in other 
states. He states that such group poli- 


cies are in violation of the Texas group 


insurance law and are prohibited in the 
State. 
Nicholas Is Advanced 

John I. Nicholas has been elected 
assistant secretary and assistant treas- 
urer of Service Fire and Service Cas- 
ualty of New York, affiliates of C.I.T. 
He formerly was treasurer of American 
Automobile Risks, Inc. 





WHERE TO PLACE YOUR BUSINESS 


A guide or directory responsible and adequately equipped local 
agents. These offices have nation-wide facilities for handling your 
out-of-state business. 
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Department Stymies 
Rating Bureau Plans 


(CONTINUED FROM PAGE 1) 





normal to an extremely excessive loss 
ratio. It was decided that wherever 
possible single losses, when detectable 
should be disregarded. Likewise small 
premium producing classes should be 
ignored because of the distortion which 
could follow as a result of any one loss. 

“It was agreed that there should be 
some ceiling placed on the increases and 
50% was decided upon. The general 
schedule used in placing the increases 
was roughly: loss ratios from 58.6% to 
63% to take a 10% correction; ratios 
from 63 to 69%—a 20% correction; 
losses from 69 to 74.7%—25%; 74.7 to 
80.5%—40% correction; in excess of 
80.5%—a 50% correction.” 

Gilbert said this phase of the project 
was not so difficult but certain compli- 
cations entered the picture when they 
got in the mercantile class. He said: 


Mercantile Class 

“Many people were surprised to find 
that this class had been poor on buildings 
but good on stocks. The immediate 
question raised was ‘Should mercantile 
stock rates be allowed in some cases 
to fali below mercantile building rates?’ 
It was anticipated that this situation 
would bother producers but it was de- 
cided, in line with principles already 
established, that each class would have 
to stand on its own record and that it 
should be explained, if any explaining 
were required, in light of three year 
cost comparisons rather than one year 
cost comparisons.” 

“It was agreed,” he continued, “that 
undoubtedly the excessive coinsurance 
credits allowed on brick buildings to- 
gether with the two-for-three term rule 
has contributed substantially to the sit- 
uation that exists loss-wise within these 
two classes; that is, the adverse experi- 
ence on mercantile buildings and the 
favorable experience on mercantile 
stocks. 

“The unusual situation with respect 
to the mercantile class, as just explained 
was the real highlight of the negotia- 
tions. Another situation developed with- 
in the final rates on frames was lower 
than the final rate on bricks. This was 
in the metal-workers class. Probably 
the same reason holds here as in mer- 
cantile class, that is, excessive coinsur- 
ance credits on bricks, as all the way 
through the statistics it is apparent that 
the bricks have made a poor showing.” 

Gilbert said he was sure the results 
will stand up; that there were no arbi- 
trary factors used and the principal fac- 
tor was the public interest. 


Advertisers Group Extends 
Membership Drive 


(CONTINUED FROM PAGE 13) 


companies concerned are still within de- 
partmental jurisdiction. 

Companies which make initial con- 
tacts by mail, followed up by a visit 
from an agent, are not mail order com- 
panies, according to authorities here, but 
would be subject to Federal Trade Com- 
mission jurisdiction. However, that ju- 
risdiction is limited to unfair methods 
of competition and unfair and deceptive 
practices to the extent that they are 
not dealth with by the states in accord- 
ance with provisions of public law 15. 

The Post Office Department has set 
no standard that a health and accident 
company must have 40 or 50% loss 
ratio to be legitimate. The nearest thing 
to any such standard is that the depart- 
ment may call attention to the fact that 
in a given case loss ratio may be only 
8 or 10% and to the further fact that 
the average loss ratio of legitimate com- 
panies is 40 to 65%. However, the mere 
fact of low loss ratio does not consti- 
tute evidence of fraud. 


S. W. Skiple, Chicago and Cook 
county manager of the Yorkshire group 
of companies, is on vacation. 











Shaw Heads New Marine 
Division of A.LU. in Chicago 


An ocean marine department has been 
opened in the American International 
Underwriters Corp. of Illinois office, Chi- 
cago, by Resident Manager William 
Niedecker, and Fred R. Shaw has been 
appointed marine manager. 

Mr. Shaw has been in the business for 
19 years, all the time with the New 
York office of Marsh & McLennan, 
where he did loss adjusting and ocean 
cargo underwriting in connection with 
brokerage business. He was for 25 
months in the navy on Atlantic duty as 
a quartermaster, third class. 

The new marine department of A.I.U. 
at Chicago has full facilities, with all un- 
derwriting done in Chicago. The office 
is supervising about 16 states in the mid- 
west. It is accepting only business from 
agents and brokers and does no direct 
business. 

Ocean marine business will be placed 
by the new department in New Hamp- 
shire Fire and Netherlands. An impor- 
tant part of the service which the de- 
partment will render is through the 12 
foreign offices abroad which have their 
own marine loss men and marine un- 
derwriting department to service export 
accounts from this country. These of- 
fices are strategically placed so that they 
cover the entire world. 





Wolfe Named Special Risk 
Head of Osborn & Lange 


Edwin T. Wolfe has been appointed 
manager of the special risk department 
of Osborn & Lange, Chicage. For the 
last three years he has been connected 
with Fred S. James & Co. in Chicago as 
contact man in the brokerage under- 
writing department. 

He started in the business with the 
Lansing B. Warner reciprocals in Chi- 
cago and later was head of lumber un- 
derwriting department of the Kemper 
group there for seven years before go- 
ing with James & Co. 





Myers Ohio State Agent 
of Norwich Union Group 


A. C. Myers, Jr., has been appointed 
Ohio state agent of Norwich Union 
group to succeed J. A. Neilan, recently 
transferred to the home office as agency 
superintendent. ; 

Mr. Myers is well known in the Ohio 
field. He is a graduate of Ohio Wes- 
leyan and formerly operated a local 
agency at Delaware, O., following three 
years’ service in the navy. He was ap- 
pointed Ohio special agent by Hanover. 


U.S.F.&G. Fights Snakes 


MEMPHIS — Herman F. Grays, 
safety engineer for United States Fi- 
delity & Guaranty, liability insurer for 
the contractors on the $15 million 
bridge being built across the Missis- 
sippi here, has supplied snake-bite kits 
to workmen. Mr. Grays found that 
snakes like to warm themselves on the 
top of the steel beams and timbers and 
that there is a great danger of the men 
being bitten while handling the mate- 
rial. 








$125,000 Elevator Fire in Mo. 


A fire believed to have been caused by 
lightning destroyed a grain elevator and 
offices and other buildings of the Eagle 
Mill & Elevator Co. at Higginsville, 
Mo., last week. About 30,000 bushels of 
wheat and 2,000 bushels of corn were 
destroyed. The loss is estimated at 
about $125,000. 


Fireman's Fund Office Shifts 


Fireman’s Fund has moved its hail, 
improved risk and engineering depart- 
ments to the eighth floor of the Insur- 
ance Exchange. Previously those de- 
partments had been located on the sev- 
enth floor in the offices of Western Na- 
tional Indemnity. 


America Fore Six 
Month’ Figures 


Ameriea Fore group in its half year 
report showed an underwriting loss for 
the companies as a whole of $2,688,781. 
Assets totaled $543,665,330 as compared 
with $493,077,222 on Dec. 31, 1947, a 
gain of $50,588,108. 

‘Continental in its semi-annual state- 
ment showed assets of $187,554,329, an 
increase in premium reserve of $5,236,- 
529, and net surplus of $97,881,831, a 
gain of about $9 million. The company 
had written premiums of $31,042,300 and 
showed an underwriting loss of $1,104,- 
086. Investment income was $2,897,158. 

Fidelity-Phoenix assets June 30 were 
$154,371,565; surplus $82,245,279, a gain 
of $5% million, and premium reserve in- 
creased $3,644,345. Premiums written 
were $24,939,996 and the underwriting 
loss was $752,465. The net investment 
income totaled $2,307,140. 

Assets of Niagara were $49,739,174 
and surplus was $23,074,373, up $2% 
million. Premium reserve increased $2,- 
149,639. Niagara had written premiums 
of $11,558,905 and showed an under- 
writing profit of $224,044. Investment 
income in the six months was $844,158. 

American Eagle assets were $42,295,- 
924 and surplus was $18,303,148, a gain 
of $1,600,000. Premiums written were 
$8,596,990 and premium reserve  in- 
creased $1,318,608. The underwriting 
profit was $201,304. The company had 
an investment income of $758,875. 

Fidelity & Casualty assets on June 30 
were $109,704,338 and surplus was $34,- 
701,344, an increase of $3 million in six 
months. Premiums written were $33,- 
086,268 and the company had an under- 
writing loss of $1,257,578. Premium re- 
serve increased $5,869,506. The invest- 
ment income totaled $1,439,286. 

Market values of stocks and bonds for 
the group as a whole increased $23,505,- 
924. 


Defines Limitations of 
“All Risk” Insurance 
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results in the object tending to destroy 
itself. For example, rubber automo- 
bile tires deteriorate whether or not 
they are in use, and eventually become 
worthless even though they have never 
been on an automobile. Genuine pearls 
deteriorate under certain conditions, due 
to qualities inherent in the pearls. These 
are inherent vice losses and would not 
be covered by an “all risks” policy. 


Small Claims Difficult 


It has been found by experience that 
most of the lasge losses which occur 
are clearly covered by the “all risks” pol- 
icy. The difficulties arise in connection 
with the smaller claims. Even though 
the policy and its exclusions are care- 
fully worded, there arise many cases 
where it is difficult to determine whether 
a loss is covered. The presence of a 
deductible on a policy eliminates claims 
for the petty losses, while it still gives 
the policyholder complete protection 
against the catastrophe which may oc- 
cur at any time. A $25 deductible clause 
effectively eliminates claims for the 
small rips in suits and the ordinary 
cleaning bills, or the loss of hats and 
fountain pens. The deductible clause 
permits a much lower rate than the pol- 
icyholder would have to pay for full 
coverage. It is a desirable form of 
policy for a careful person. 

It is to be expected that “all risks” 
coverage gradually will be adopted for 
covering other types of property. Even- 
tually buildings and business property 
may be covered under such policies. A 
few motor truck cargo lines have been 
written under similar forms. It is the 
desire of the insurance companies to 
broaden the coverage to the policyholder 
as rapidly as it can be done, with due 
regard to a safe rate level for the pro- 
tection afforded. It is right and proper 
that a policyholder should be able to 
secure protection against any calamity. 








Put $244 Million 
Price Tag on 
Kansas Storm 


A $2,500,000 estimate is now being 
placed on loss by hail and wind in the 
storm of July 14 in a 200 mile stretc} 
from Ellis to Wichita, Kans. The num. 
ber of claims will run about 25,000 ang 
they will average a minimum of $1 
Western Adjustment and Underwriter; 
Adjusting have about 80 men on the 
scene, but it will be several weeks be. 
fore the losses can be cleared up. 

Wichita Assn. of Insurance Agents 
have run advertisements in local paper 
asking claimants to be patient and de. 
scribing the difficulties confronting aq. 
justers. The ad states that the adjusters 
are competent and that companies rer. 
ognize their responsibility and are pre. 
pared to deal with each loss on its merits 

Considerable difficulty is arising jp 
determining the amount of loss from 
hail on growing crops. Practically af 
the wheat in the territory was ripe, but 
much of it in the lower sections was 
flat on the ground from heavy previous 
rains. Other wheatfields had become s 
weedy that they had to be abandoned 
The crop hail loss it is now thought wil 
not exceed $400,000, but it will take 
some time to find out whether crops 
could have been harvesteed before the 
storm. What hail losses there are in 
the area are total. 

One of the largest wind losses was 
that of Morton Salt company’s plant in 
South Hutchinson where a large sec. 
tion was unroofed with damage esti- 
mated at from $75,000 to $100,000. 

A natural gas pumping station near 
Hutchinson was demolished and the loss 
there may run $25,000. 

In Wichita, loss to the Allis hotel, a 
fireproof 17 story structure may run 
$80,000. A 100-ft. Neon sign on the roof 
crumbled uder the wind and _ probably 
will cost about $60,000 and there will be 
another $20,000 damage to furniture and 
decorations from water driven by wind 
into the rooms. 

A large wholesale drygoods firm in 
Wichita will have a large U. and O. loss 
in addition to stock loss from rain en- 
tering broken windows. Total cost to 
the companies may be $100,000. 

Companies are now receiving numer- 
ous claims for losses from $5,000 to 
$30,000 for wind driven rain and stock 
losses. 

One state agent reported that he re 
ceived a blanket loss report from a west 
ern Kansas agent indicating that all of 
his assured had suffered some loss. 


MacDonough Claims Mgr. 
of Yorkshire in Chicago 


John H. MacDonough has been ap- 
pointed claim manager of a new claim 
department that has been opened in the 
Chicago branch of Yorkshire Indem- 
nity. He formerly was with Americat 
Casualty as claims supervisor in Chi- 
cago. In the last war, Mr. MacDonough 
was a captain in the army in the ETO. 

He is a graduate of Rutgers, who was 
a professor of mathematics at a small 
New Jersey college before going with 
Liberty Mutual at Chicago in claim 
work. He also served the company else 
where in that capacity. 

In his new post he is associated with 
Manager S. W. Skiple of the Chicago 
and Cook county department, and 
Clyde A. Winkler, associate manager. 





W. Harold Leonhart, reinsurance it } 
termediary of Baltimore, flew to London 
July 21 to visit Lloyds. Mr. Leonhatt 
also will go to Stockholm as a mem 
of the National Red Cross Conference 
Aug. 20-30. He will return to the U.$ 
on Sept. 9. 

Walter Stokes, Jr., of the Stokes 
Bandy agency, Nashville, has been elect 
ed president of the trustees of Rymat 
Auditorium Corp. 








OY fMuMee@0UD,._”z, 


420 














ly 29, 1945 r 
== 
An Exceptionally Good Book 
: + 
948 Agent's and Buyer's Guide 
now being The New E gen 
rind in the 
1ile stretch 
The num. ° 
25,000 and | h G d ou have 
n of $109 n the uide y 
iderwriters ° 
en on the 6 books in one volume 
weeks be. 7 
up. ° 
= sal in these sections — 
cal papers 
it and de ; 
Onting ad. . ° 
e adjuster e Lines Defined 
DaNnies rer. initi f coverages, 
Includes definitions o 
d | 3 
“its meri their rating and underwriting market. 
arising jp ° 
ctically a e Developments in Coverages 
s ripe, but Significant changes of the year in 
ctions = forms and contracts arranged as to 
becomes type of cover. 
abandoned. 
ought wl e The New Rate Laws 
Will = take 
—_ by States , 
ere are in Analyses by states of fire and cas- 
ia ualty rate laws. Condensed in a uni- 
mee form plan complete for each state. This 
large sec section also lists licensed and advisory 
nage esti rating bodies of each state. 
},000. 
ation near ° 
nd the loss o Directory of Insurance 
is hotel, a Buyers 
in ted woot Insurance managers or buyers a 
| probably larger mercantile corporations, liste 
ere will be with business addresses. 
niture Pe ari 
I , ~ 
1 by wi e Important Court Decisions 
ls firm in 
nd O. loss of the Year | 
al coal Important decisions affecting clauses 
. 3 and contracts. Explained in non-legal 
ig ni language with court citations given. 
$5,000 to f 
and stock s Non-Resident Counter- : 
hat he re ° 
ym a wee signature and Commission 
that all of 
loss. ; Laws 
‘ ide i ked full of information on a Laws, rulings and opinions affecting 
Mar Your 1948 Agent’s and Buyer’s Guide is packed fu ; 7 The ase-veahtent agents and brokers for 
“7 variety of phases of insurance, much of it not generally available until now. : each state and a condensation of the 
go : ins 568 pages and is handsomely bound in blue cloth. A copy of this countersignature laws grouped accord- 
been ap- Guide contains 5 pag j tonigad ber of 1948 Guides are ing to states. 
nr | Se new book should be in every office. Only a limited num vi ES 
ned in the . . ‘ ; ee ee ee...) a= 
e Indes 5 available. Order right away so you will not be disappointed. oes 
America 
rin Chi ORDER HERE 
Dosa | 
the . . 
, who = When this edition is sold no more copies of the book may be secured | THE NATIONAL UNDERWRITER oneenty 
it a sma —— . der today! 420 East Fourth Street, Cincinnati 2, 10 
oing with i al edition is printed next year. Order : , 
ro cain until another annu | eis ies iat ain Ges) ofthe new book 
pany : = ° ’s Guide, sending bill after deli 
Price $5.00 per copy | Agent’s sag a toc = 
intel . plus postage | book(s) in the . 
e 1¢a; . ed 
d : ; ies, reduced prices allowed. 
anneal On orders for a quantity of six or more copies, P | NAME... 
oto} | THE NATIONAL UNDERWRITER COMPANY _ | company. 
Oo 
rt HIO 
a ment) | 420 EAST FOURTH STREET CINCINNATI 2, O : ADDRESS........ 
on ference , Philadelphia Dallas Detroit » ae 
the — Se pe ee me | CITY ZONE... STAT 
e Stokes | 
yeen elect 
of Ryma 




















“Here Conqueror and Conquered 
Live A gain’’ 


agen grandees... Franciscan friars 
... Indian warriors. ..frontiersmen ... 
soldiers of many nations have passed in 
history’s long pageant through the portals 
of the Palace of the Governors in La Villa 
Real de la Santa Fe. The massive adobe 
walls have witnessed scenes of bloodshed 
and terror no less than ceremonies of regal 
pomp and splendor. 

The palace was built in 1610, the year 
Santa Fe was founded, and served as the 
governor’s residence and headquarters. In 
the early days of Spanish rule Indians were 
tried there on charges of witchcraft and 
rebellion. Here four Indians found guilty of 
murdering missionaries were hanged and 
their alleged accomplices were whipped 
and sold into slavery. In 1680, provoked by 
these and similar acts, an Indian uprising 
forced one thousand of the townspeople to 


The Rito de los Frijoles Room 


seek refuge in the palace where 
they withstood several days’ 
siege. Then the Indians cut off 
the water supply, the livestock 
in the patio began to die and 
the Spaniards’ suffering became 
almost unbearable. Though the 
governor was able to rout the 
Indians temporarily 
by a surprise attack, 
he was compelled to 
abandon the province 
and fortwelve years the 
Indians held sway until 
New Mexico was re- 
conquered by General 
Diego de Vargas. Lewis Wallace 
During the Spanish rule, rebellious 
Indians and others were imprisoned in the 
palace dungeon, including a number of 
Americans charged with enter- 
ing the province for unlawful 
purposes. Among the latter were 
David Meriwether, later terri- 
torial governor of New Mexico, 
and Major Zebulon M. Pike. 
After being occupied for more 
than two centuries by the Span- 
ish and Mexicans, in 1846 the 
palace again changed owners 
when General Stephen Watts 
Kearny conquered New Mexico 


The Ecclesiastical Room, showing many early church furnishings 


without firing a shot. During the American 
territorial period which followed, one of 
the most noted governors was General 
Lewis Wallace who wrote part of Ben Hur 
while a resident of the palace. 

Now occupied by the School of Ameri- 
can Research, Museum of New Mexico 
and Historical Society of New Mexico, this 
oldest government building in the United 
States continues to stand as a monument 
to the colorful history of the Southwest 
and a shrine of the several cultures, races 
and flags which have known it. 


* * e 
The Home, through its agents and 
brokers, is America’s leading insurance 


protector of American Homes and the 
Homes of American Industry. 
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